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Beenenue

Hacrosiee yueObHoe nocobue pazpadoTtaHo Jjisi OOyUYEeHUS! aHTJIUHCKOMY SI3bIKY
MarvucTpaHToB IepBoro kypca Anrl TV.

[lenpto AaHHOTO TOCOOMS SIBISIETCS Pa3BUTHE HEOOXOMUMBIX HABBIKOB IS
y4acTusi B HAy4dHOW, JEJIOBOW M MEXKKYJIBTYPHOM KOMMYHUKAlMM Ha aHITIMHCKOM
A3bIKE, B  COOTBETCTBUU C  NPO(ECCHOHANBHBIMH U  OOIIEKYJIBTYPHBIMU
koMneTeHIUsIMU.  [loslydeHHbIE 3HAHUS MOYKHO NPUMEHUTH B Pa3IMYHBIX Ccepax
npo¢ecCuOHAIBHOMN 1eATENbHOCTH.

VY4yeObHOoe MmocoOHue COCTOHUT M3 TPCX PA3ACIOB IIO YCTHIPC YPOKA B KaXXIOM.
B nauane KaXXa0ro ypoka IIpcACTaBJICH aYTeHTI/I‘IHBIﬁ TCKCT M CJIOBapb K HCMY, a
TAKIKC BOIIPOCHI IJIA O6CY)KI[€HI/I$I IMPOYHUTAHHOIO. 3arem CICAYIOT YIIpa)XHCHHSA Ha
YCBOCHHUC JICKCHMYCCKOIO Marcpualla MW PAa3BUTHC KOMMYHHKATHBHBIX HABBIKOB.
MaFI/ICTpaHTaM npeaAoCTaBLICTCA  BO3MOKHOCTH  COBCPIICHCTBOBATHL  BJIAJICHHC
PCUCBBIMHU HABBIKAMH C IIOMOIIBIO TBOPUCCKUX SaIIaHHﬁ.

[Tocobue npenHa3HaveHO JI YYalluXcsl, BIAJACIONINX aHIIMMUCKUM SI3bIKOM Ha
CpPEIHEM YpPOBHE, TO €CTh MMEIOIIMM HABBIKA YTEHUs, NEpPEBoAa, mnepeckasa. Kypce
rpaMMaTUK B XOJie¢ pabOThl ¢ MOCOOMEM HE MPETyCMOTPEH, YTO MPEIoiaraet
Haliuue 0a30BBIX 3HAHUM 1O OCHOBHBIM BHJOBPEMEHHBIM (QopMaM U Haubosee
pacrnpoCcTpaHéHHBIM TPAMMaTUUYECKUM MPaBUIIaM.

[IpenongaBarento, oOyyarolieMy pa3Hble IO YpPOBHIO BIAJCHHS AHIIIMICKUM
A3BIKOM TPYMIbl, PEKOMEHJYETCS aAalTHUPOBaTh HEKOTOpPbIE 3aJaHus, a TakKkKe
MCIIOJIb30BaTh JOIOJHUTENbHbIE MCTOYHUKU HH(OpManuu s Oosiee >PQPeKTUBHON
paboThI HA 3aHATHUSX.



Doing Science

Preview

Answer the questions. Then talk about your answers.

1) Are you pleased with your past education? What undergraduate program
did you take?

2) Why did you decide to do a master’s degree?

3) lIs it worth doing science? How important is science?

4) How will science change the world in the next 100 years?

5) What will the next big discovery in science be? What questions will science
never answer?



I.READING

Read and translate the text

DOING SCIENCE

Making a decision on a career is not easy. Every university graduate is faced
with it. There are many opportunities that are worth trying, and one of them is doing
science.

The idea of taking a master’s course is certainly very appealing and inviting.
But not everyone is capable of withstanding all the
difficulties involved in doing research. If you intend
to become a master’s student you are advised to
consider all pros and cons, to look close into the
; * advantages and disadvantages of a scientific career.

Z \Awiﬁ\'\f:l.;»lr! 'i“\\,-_'ﬁ It is no use asking for other people's advice in
this matter. Avoid consulting other people and try to
make up your mind. And think hard.

You should realize there are many aspects of the
problem. First of all, you should be absolutely sure that
you will make a dedicated researcher, that you will
give all your time and efforts to studying.

Then you must ask yourself if you are interested
enough in doing research. Try to analyze where your
interests lie, make sure you will enjoy dedicating your life to science. Having
embarked on the field of science, you will know no

peace of mind, no leisure, no rest day after day. Your e AN = N
work will prevent you from visiting friends, from &‘
playing with your children, from seeing relatives. ~

If you are a true scientist and enjoy working and __ =
living like that, if your work means everything to
you, you will not give it up; you will never regret ~
having chosen the career of a scientist.



Now is the time for making a decision, for making up your mind, for thinking
it over. Once you have started, you must keep going, never resting, never satisfied
with yourself, always busy, worried and very often tired.

It is worthwhile trying? What do you think?

Il. VOCABULARY

1. decision [d1's13n]

to make a decision on smth / to
make up one’s mind [maind]

pemieHue

INPUHATH PELICHUE O YEM-TTM00

2. career [ko'r10]

Making a decision on a career is not
easy.

Kapbepa

[IpUHATH pelIeHre 0 Kapbepe HEMPOCTO.

3. science ['sarons]
to do science

field [fi:1d] of science
scientific [saron tifik]
scientific career

scientist [ 'sarontist]

HayKa
3aHUMAaThCSl HAyKOH
o01acTh HayKu
HAay4YHBIN

Hay4Has Kapbepa

YUYEHBIN

4. graduate [ 'grad3zvet]

university graduate

BBIITYCKHHUK

BBIITYCKHUK YHUBEPCUTETA

5. opportunity [ppa'tju:niti]

BO3MOKHOCTb

6. to be worth [w3:0] doing smth

There are many opportunities that
are worth trying.

CTOSIINI, UMEIOIIINI 3HAYCHUE

EcTh MHOTO BO3MOKHOCTEN, KOTOPBIE CTOUT
onpoOoBaTh.

7. appealing [o'pi:lig]

IIPUBJIEKATEIIbHBIN, OAKYAOIIUN




8. to withstand [wid 'steend]

to withstand difficulties [ 'difikaltiz]

BBIACPIKHUBATD, IPOTUBOCTOATD

IMPOTUBOCTOATb TPYAHOCTAM

9. to be capable ['kerpabl] of smth
/ doing smth

Not everyone is
withstanding
[ drfikaltiz]

capable of
difficulties.

OBITh CITOCOOHBIM Ha 4TO-I100 / nenarh 4yTo-
R115(0]0)

He  xaxnapiii  cmocoOeH — BbAEpXkarb

TPYZHOCTH.

10. research [r1's3:tf]
to do research

researcher [r1's3:t/9]

Hay4YHO-HCCJICIO0BATCIIbLCKAA pa60Ta
IMPOBOAUTD UCCIICIOBAHHC

HCCICA0BATCIIb

11. master [ 'ma:sto]

master’s student

to take a master’s course [ko:s]

MarucTp (y4eHasl CTENeHb), IpuoOpeTaeMas
MOCJI€ OKOHYAHUSI MAarucTpaTyphbl

CTYACHT MaruCTparypbl

YUYUTLBCA B Maructparype

12. to consider [kon 'sido]
to consider pros and cons

[provz &nd konz]

paccMarpuBaTh, IPUHUMATL BO BHUMAHHC

pacCMaTpuBaTh AapryMCHTEBI 34 U IIPOTHUB

13. matter [ mato]

BOTIPOC, JIEJIO0

14. to dedicate [ 'dedikert]
to dedicate one’s life to science

dedicated researcher

IIOCBAIIATDb
MOCBATUTH CBOIO JKU3Hb HAYKC

YCJIOBCK, MMOCBATUBIINM CBOIO KU3Hb HayKe

15. leisure ['le3o]

JIOCYT, CBOOOJTHOE BpeMs

16. rest [rest]

to rest

OTJbIX, TIOKOU

OTAbIXAaTb




17. to prevent [pr1'vent] smb MeIlaTh, MPENATCTBOBATHYEMY-JTHOO0
from doing smth

Your work will prevent you from | Bama paGora He MO3BOJIMT BaM HaBEIIATh
visiting friends, from playing with | npyseit, urparb ¢ JeTbMH, BHICTHCI C
your children, from seeing relatives | poxcTBeHHUKaMHU.

[ 'relativz].

18. to give up Opocatb, caBaTbCs

19. to regret [r1 gret] COXKAJICTh

Ill. READING COMPREHENSION

1. Answer the questions:

What challenge is every university graduate faced with?

Why is it difficult to make a decision on a career?

What should one consider when choosing a career of a scientist?

Do you think it is worth asking for other people’s advice in this matter?
Why / Why not?

According to the text, what does it mean to be a dedicated researcher?
What motivates people to do science? What is it like to be a true scientist?
Are there any disadvantages of becoming a scientist?

Do you think it is worth doing science?

> wh e

O N o o

2. Complete the table, using the information from the text and
your own ideas. Consider all pros and cons of doing
science:

pros cons

10




IV. ANALYZE

1. Match parts of the word-combinations and translate them
into Russian:

1. dedicated a. student

2. look b. a decision

3. university C. science

4. aspect d. researcher

5. to make e. close into the advantages and disadvantages
6. todo f. graduate

7. master’s g. of the problem

2. Give the English equivalents from the text above:

1. paccMOTPETh BCE QPTYMEHTBI 38 M ITPOTHB ... envententeneeneententeeneenneaneeneennennn
2. CIIOCOOHBIM  BBIEPKATh BCE TPYAHOCTH, CBSI3aHHBIE C  MPOBEICHUEM
15 (oToh) (1 (0): 72 ) 511 R
3. OTZIaTh BCE CBOE BPEMS M CHITBI YHEOC. .. .vteutt ettt ente et eteeaneeineeeneeineenneeaans
4. BCTYNHUTD HA TOMPHILE HAYKH . .eenneeneententtentetententeeemieenieeneesseenseesneesesaneenns
5. IPUBIIEKATENBHAS U 3AMAHUMBAST HIICS .« .veeeeneenteneenteeieentente et ennenneenaiineenn
6. MHOTO BO3BMOKHOCTEH, KOTOPHIE CTOUT MOTPOOOBATD .. .vveneeneeneeaneannenneannennns
7. eCy pa00Ta BHAUUT JITIS BAC BCEC...uuvrteennteennteennniieeeeisseeenssseeessssseessssseessnseeesanes
8. HaMEPEBATBCS CTATD MATHICTPOM . ....uuuenreenreeanneanneennennaieeeateeasseessseessneesnsenens

11




3. Match the words with their Russian equivalents:

1. make up one’s mind a. Hay4YHas Kapbepa

2. pros and cons b. cTyneHT MarucTparypsl

3. to take a master’s course C. Opocarb

4. togive up d. mpuHATE pelieHre 0 YeM-T100
5. scientific career €. apryMeHTHI 32 U TIPOTHB

6. field of science f. IpOTHBOCTOSATH TPYMHOCTIM

7. to withstand difficulties g. o0acTh HayKu

8. master’s student h. yautbcst B Marucrparype

9. leisure I. BBITYCKHHUK YHHBEPCUTETA

10. university graduate J. cBOOOIHOE BpeMs

4. Put the words in the correct word order:
1. will / prevent you / relatives / and / friends / your work / from seeing / from
visiting /?

...................................................................................................................................

12



5. other people / your mind / avoid / to make up / consulting / and try /.

7.a scientist / regret / the career of / do you / having chosen /?

V. TRANSLATE

1. Tlocne okoHYaHUS YHUBEPCHTETA IIeped BBIMYCKHUKAMU OTKPBIBACTCS MHOIO
BO3BMOKHOCTEH]. . eeeteeeeeeeeee e eeeeeenannnn

.........................................................................................................

3. O0yuyeHue B MarucTparype, Kak MpaBuiIo, JUIUTCS B TEUCHUE ABYX JIET. «coeeevvennen..n.

4, OI[HaKO HE KaXKIbIN CITOCOOCH BBIACPIKATh BCC TPYAHOCTH, CBA3AHHBIC C HaquOﬁ
JCATCIBHOCTDBIO. ... i ittt ittt eenanneenns

5. Ilpexxne 4Yem 3aHATbCS HAYKOM, PEKOMEHAYETCS TILATENIbHO B3BECUTh BCE
APTYMEHTBI 38 ML IIPOTHIB. ... enuttnntenntenteenteennte et et et et eneenaeeeneenneennns

6. Ecniu BBI OyzieTe 3aHUMAThCsl HAyYHO-MCCIIEA0BATEIBCKOM ACSTEIBHOCTHIO, Y BaC HE
OyneT cBOOOTHOTO BPEMEHU U OTIBIXA, BbI OY/I€TE CUIIBHO YCTABATD. ....''vveeeeeeeeanene

13



V1. SPEAKING
1. Prove the following statements:

1. Making a decision on a career is not easy.
2. It is necessary to consider all advantages and disadvantages of doing science.
3. Atrue scientist dedicates his/her life to science.

2. Read and translate the dialogue. Make up your own
dialogue, using this one as a pattern.

Peter: Hallo, Mike!

Mike: Oh, Peter! Haven’t seen you for ages! What are you doing here in Samara? |
know you live in Kazan.

Peter: You are quite right. But this year I have become a master’s student at Samara
University. As you remember | was interested in research work when a student.

Mike: Oh, yes, | do. And, of course, you want to carry on research in biology.

Peter: You are absolutely right. | have a particular interest in this field of knowledge.
Mike: That’s fine! I congratulate you on a good beginning. They say: "Well begun is
half done”. | wish you success in your research.

Peter: Thanks a lot.

3. Video: Should You Get a Master’s Degree? (6:44)
https://www.youtube.com/watch?v=ZpAvTIsDWMKk

l. Previewing

Answer the questions:
1. Do you like science?
2. Why did you decide to do a master’s course?

1. While viewing

Watch the video. What three questions did the speaker consider before pursuing a

master’s degree? How would you answer these questions?

14
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Watch the video again. Complete the sentences below with one, two or more
words from the video and translate them.

1. There are many other professions where you donotneed ......................oooeenaie.
in order to pursue or have that career.

2. This is a question | had to ask myself when | was deciding to
............................................. In management.

3. I worked in public relations, but [ wanted to .................c.ooiiiiin. . and go
into management consulting.

4. People might pursue an MBA in order to .........cccoovviiiiiiiiiiiiiinn.n. or get a
promotion.

5. Getting the master’s in management would help me achieve that .....................

of becoming a consultant.

6. Getting some .................... in business would help me look more desirable for
employers.
7. I don’t personally think that you should ............................. if you are not sure

what you want to do.

8. It is important to have a ............... , because otherwise you might be just wasting
your ......... and ..................

9. Master’s degrees are quite ....................... especially in the US.

10. Money is definitely an ................... factor in whether or not you should go for a

master’s degree.

11. Can you work and go to schoolasa ...................... student?
12. Many schools have .......................... that you can apply for.
[11. After Viewing

Answer the questions. Then talk about you answers.
1. Why do you need a master’s degree?
2. What questions did you ask yourself before taking a master’s course?

3. How will your master’s degree benefit you in the future?

15



4. Will a master’s degree make you more employable?

4. Speak about the master’s course you are taking at your
University:

1. What master’s course are you taking now?

2. Why did you decide to take it?

3. What is your area of specialization?

4. What entrance examinations did you take?

5. What classes and lectures do you attend? How many classes do you have each
week?

6. How long does the course last?

7. What is the theme of your master’s thesis?

8. Who is your research supervisor? How often do you consult your research
supervisor?

9. What do you find most difficult in this course? Why do you find it difficult?

10. What do you enjoy most about your course?

11. Do you have any self-study time?

12. Will you manage to complete your Master’s thesis on time?

13. What do you hope to do when you complete your Master’s course?

16



How to Make a Presentation

Preview

Answer the questions. Then talk about your answers.

1. Why do people make presentations?
2. Who usually makes presentations? What for?
3. Have you ever made a presentation? How?

17



I.READING

Read and translate the text

HOW TO MAKE A PRESENTATION

Pamela Pickford trains business people to make presentations. Here'’s what she says.

The key is preparation. So the first step
is to find out who you’re going to be
‘ presenting to. You should find out how much
the audience know about the subject. Are

they experts or do they know very little? Are

you presenting to a group from the same or
from different countries? And adjust your language so that everybody can understand.
If possible, visit the room where you’ll be giving the presentation beforehand and
organize it precisely to your own requirements. You must feel comfortable in it.

Now you’re ready to start preparing what you’re going to say. So stage one is the
opening — the first few moments that can make or

break the presentation. Then stage two, a brief

introduction about the subject of your talk. Stage
three — the main body of the presentation. And
four, the conclusion, which should include a

summary of your talk and your recommendations.

Finally, the question and answer session.

| suggest that people memorise the opening as if they were actors. Write down
the opening, record it, listen to it, and practice it again and again. If it’s properly
done, you’ll get the audience’s attention immediately, and you’ll feel confident during

the presentation. After that, write the whole presentation out. Then select the key

18



points. The next step is to buy some small cards and write one or two of the key points
on each one.

When talking, face the audience at all times. Finally, remember that what you
say IS as important as how you say it. A good presentation is very much a

performance.

Il. VOCABULARY

1. to present [pri'zent] smth to smb HPEACTABIIATE HTO-JT KOMY=JI

a presentation [ prezen 'teifon] TIpe3CHTALIA

to make / to give a presentation ACTATD MPC3CHTALMIO

Pamela Pickford trains business people | [1aMena Inkgopa yuant nenosbix moneh
to make presentations. ACIATh MPCSCHTALIHN.

2. preparation [ prepa reifon] MIOJITOTOBKA

The key is preparation. [ToaroToBka — 3TO camMoe TJIaBHOE.

3. audience ['o:djons] ayTUTOPUS

4. subject ['sabdzekt] peaIMeT, TeMa

You should find out how much the | Bam cnexyer Bbisicuuts, uto ayauropun
audience know about the subject. M3BECTHO Ha 3Ty TEMY.

5. to adjust [o'd3ast] MIPHUCIIOCA0INBAThH, KOPPEKTHPOBATH
Adjust your language so that everybody | Topopute Tak, 4T06bI Bama peds Obiia
can understand. ITOHSTHA KaXIOMY.

6. beforehand [br fo:hand] 3apaHee

Visit the room where you’ll be giving | [ToGpiBaiite B momerieHu#, Tae BB
the presentation beforehand. OyeTe enaTh IPE3EHTAIMIO 3apaHee.

7. precisely [pr1'saisli] TOYHO

8. requirement [r1'’kwaromont] HE00XO0IMMOCTh, TpeOOBaHHE

Organize the room precisely to your | Pacnonoxkure Bce Tak, Kak Bam
own requirements. HEOOXOIUMO.

9. opening BCTYIUICHHE

Stage one is the opening. [lepBast 4acTh — 3TO BCTYIUICHHE.

10. brief [bri:f] KpaTKUi

brief introduction [ mtra"dakfn] KpaTKoe BBeJECHUE (B TEMY COOOIIIEHHS)

19



11. the main body of the presentation

OCHOBHas 4aCTb NPEC3CHTAlUN

12. conclusion [ken 'klu:3n]
The conclusion should include a

summary of your talk and vyour
recommendations.

3aKJIIOUYCHUC
3aKIroueHue JOJIDKHO COACPIKATb
KpaTKoC HU3JI0KCHUC Balicro

BBICTYIIVICHUA 1 PCKOMCHIalINH

13. a question and answer session

ceccusi BOIPOCOB M OTBETOB, OTBETHI Ha
BOIIPOCHI Ay TUTOPUU

14. to memorise ['memoraiz]

34alIOMHUTDB, BLIYUHUTHh HAU3YCTb

15. to record [rr'ko:d]

3amucarh (Ha MarHuTO(OH)

16. to practice smth

YHPAKHATHCA B UCM-JI, TPCHUPOBATLCA

17. properly [ 'propali]

JOJKHBIM 00pa3om

18. to feel confident
You’ll feel confident

presentation.

during the

YyBCTBOBATh CEOS1 YBEPEHHO
Bbl Oynere uyBcTBOBaTh ce0sl YBEPEHHO
BO BpeMsI IIPE3CHTALIUU.

19. key points

OCHOBHBIC MOMCHTHI

20. to face the audience
When talking, face the audience at all

times.

CTOSITh JIUIIOM K ITyOJIUKe
IIponsHoca peub, BCE BpeMsl CTOWTE
JIMLIOM K ayJIUTOPHUH.

1ll. READING COMPREHENSION

1. Answer the questions:

1. What should you find out before preparing a presentation?

2. How should you adjust your language to the audience?

3. Why do you need to visit the room where you’ll be giving a presentation?

4. What parts does a presentation usually consist of?

5. What is the most important part of a presentation? Why?

6. What is the last stage of a presentation?

7. How can you make your opening really good?

8. What should you remember while talking?

9. Which is more important — what you say or how you say it?
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2. Read the statements and say whether they are true (T) or

false (F). Correct the false ones:
1. Preparation for a presentation is not very important.

2. When preparing a presentation, try to find out what your audience already know.

3. You should never adjust your language.

4. Visit the room where you’ll be giving the presentation beforehand.

5. In the first stage of your presentation you should get the full attention of your
audience.

6. There’s no need to memorise the introduction.

7. If you memorise the introduction, you will be more confident when making a
presentation.

8. The whole text of your presentation should be written on cards.

9. When talking, you face the screen.

10. The final part of your presentation should be the summary of your talk and your
recommendations.

11. A presentation is like a show.

3. Supply the missing words and word combinations:

The firststepisto f... 0... who you are going to be presenting to.
You should a ... your language so that everybody can understand.

If possible, v ... the r ... where you’ll be giving the presentation b... .
Stage oneistheo... .

Stage two —a brief i ... about the s ... of your talk.

Stage three — the main b ... of the presentation.

You should memorise the o ... - as if you were an actor.

Write no more than one or two of the k ... p ... on each card.

. Facethea... at all times.

10. A good presentation is very muchap ... .

© oo N O WNE
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IV. ANALYZE

1. Choose the correct word or word combination:
1. The first ... is to find out who you’re going to be presenting to.

A. step B. note C. key
2. You should find out how much the ... knows about the subject.
A. speaker B. audience C. expert
3. You should ... your language so that everybody can understand.
A. record B. memorise C. adjust
4. Visit the room where you’ll be giving the presentation ... .
A. finally B. firstly C. beforehand
5. Stage one is the ... .
A. opening B. summary C. recommendations

6. You should ... the opening as if you were an actor.

A. select B. use C. memorise
7. Youshould ... ... during the presentation.
A. feel frightened B. feel confident C. feel nervous

8. Buy some small cards and write no more than one or two of the ... onto each one.
A. openings B. subjects C. key points
9. Always ... the audience.

A. ask B. select C. face

2. Match the words and expressions with their definitions:

1 a formal talk in which you describe or explain | a to adjust
something to a group of people

2 a group of people who have come to a place to hear or | b to feel confident
see a performance, a film, speech etc.

3 before a particular event c to select
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4 lasting only for a short time

d to practice

5 the part at the beginning of a book, report etc that gives
a general idea of what it is about

e to memorise

6 a period of time used for asking and answering
questions

f audience

7 to learn something so that you remember it perfectly

g a presentation

8 to repeat the activity regularly so that you become
better at it

h beforehand

9 to choose something or someone from a group

i brief

10 to believe in your own abilities and not to feel nervous
or frightened

J an introduction

11 to change something slightly in order to make it better,
more accurate or more effective

k a question and

answer session

3. Put the words in the correct word order:

1. the / step / first / what / in / presentation / preparing /is/a/? .........cccoevvieiininn...

.......................................................................................................
.......................................................................................................
.......................................................................................................
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10. a/is/like / a/ performance / presentation / . ..........cceeveiiiiiiiiieiiiinieenneannnn,

4. Give the English equivalents from the text above:

T 1 0121 < (1
. YYBCTBOBATD CEOST YBEPEHHO . ...uutteentttenntteenneeenneeenteeennaeeenneeannneeanneenns
£ 5 ()7 1 2 1 1

A W NN -

. OCHOBHAS YACTD TPE3CHTAIIHIH .. .. ..veereennseennearnnenneenneenneeanssenneenneeanseannens
O. BBIYUHTD HAMBYCTD ..t uuteennttennnaeenneeenneeeeaneeeanneeenneeannesannseeanneeennneens
6.CECCHS BOITPOCOB M OTBETOB ... e.uuteeenetsennseeennneeennseeaneeeaneeeaanseeaaneeeaineeans

7. KPATKOE BBEIICHHEC ....uvvtenteseneteeeneeenseeeaeneeeaeeeaneeeaaeeeaaeeaaneeeaaneeennes
T2} ) 1 {0 1 (<) £ 1/ (<
0. JIETIATD MPE3CHTAIIHED .. ..vvttteeennteeenneeeenneeeaeeeeanseeeaeeaanaeeaanseeaneeeanaeans
10. ayTUTOPHS (TEYOTTHKA) .. .uveenttteiet et et et e et e et e e e e eae e e eeeeaeenneanens
11. OCHOBHBIC MOMEHTDBI . ...ttt e et e e e ee et e e et e e e et eenans

IV VS Y€ 0 101531 1. (< K P

V. TRANSLATE

1. Tlpe3eHTanus OUEHB MOXOMKA HA CIIEKTAKIIB. «...uuuenreenttntentenneeneennenneennenneanens

..........................................................................................................

.........................................................................................................

........................................................................................................

.........................................................................................................
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5. Eciu BO3MOXHO, 3apaHee NOCETUTE IOMELIEHUE, Ine Bbl Oynere Jenarb
01 01ST 2 21 107 0 P

8. Heckonpko mepBBIX MUHYT MOTYT HWCIOPTHTHh NPE3CHTAIMIO WM CHACNaTh ¢
{02 (52100 (6 ) %

...............................................................................................................

.........................................................................................................

..........................................................................................................

VIi. SPEAKING

1. Prove the following statements:

1. Always start your presentation with a joke.
2. Smile a lot.

3. Involve the audience.

4. Invite questions during the presentation.

5. Move around during your presentation.

6. Read out your presentation from a script.
7. Stand up when giving your presentation.
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2. Dialogue

Work in pairs and prepare a dialogue.

Student A is a sales manager who has just returned from a sales conference where he
gave a very successful presentation.
Student B is only preparing to make a presentation.
B asks A questions about how he prepared his presentation
3. You are a marketing manager in a big company. Give a talk

for a group of young managers on preparing and giving
presentations.
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Writing a Research Paper

Preview

Answer the questions. Then talk about your answers.

1. Have you ever had to write a research paper? Have you ever published any
research papers?

2. Have you taken part in a scientific conference?

3. Do you think research projects run smoothly? What are the reasons for not
completing a research paper on time?

4. Have you begun working on your master’s thesis yet?
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I.READING

Read and translate the text

WRITING A RESEARCH PAPER

s ' A A research paper is a piece of academic
writing based on its author’s original research on a
particular  topic. It includes analysis and
interpretation of research findings. It requires good

writing skills, excellent research skills, a lot of time

and attention.

A research paper basically has the following
structure:

e Title. In fact, this is the most important part of

any research paper. It should indicate the main focus of

the research. Approximately the title must comprise
from 5 to 10 words.

" e Abstract. The purpose of this section is to provide
@\ % the reader with a brief summary of the paper. After reading
.////,’\ f ( its abstract the reader will recognize if this paper is of his
> = interest or not. It includes the purpose of the study, research
/ guestions and suggestions, and also main findings with

conclusions.

eIntroduction. The introduction is a brief presentation

of the main topic combined with a review of the current state of the problem in the
present scientific community.

e Main body. This is the longest part in the paper that provides detailed

information about the research. It usually includes the analysis of past studies or
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scholarly papers, describes key aspects of the research, techniques and methods of

studies, conducted experiments, presents and illustrates the obtained findings.

e Conclusion. This section covers the conclusions and results of the whole work.

In this section scholars propose potential solutions or new ideas based on obtained

results.

e Reference List. A section where scientists provide all used sources in a

specific format.

To be an effective and efficient researcher you will need to plan your research

project carefully to make the most of your time and research opportunities.

Remember, a good research paper is the one that is finished.

Il. VOCABULARY

1.research [r1's3:tf]

research paper ['perpa] / scholarly
['skolali] paper

research project [ 'prodzekt]

research findings [ 'faindinz]

research opportunities [ ppa'tju:nitiz]

Hay4YHO-HCCIIeI0BaTeNbCcKask paboTa
Hay4yHas CTaThs, Hay4yHas paboTa

HCCIIENOBATENBCKUN MPOEKT
pE3yJIbTaThl UCCIICAOBAHUSA
BO3MOKHOCTHU TS HAy4YHO-

UCCIIeI0OBATEIbCKON PabOThI

2. topic [ 'topik]
main [mern] topic

TEMA
OCHOBHas TEMa

3. writing [ 'rartin]
academic [eko'demik] writing

IMMCbMCHHAsA pCYb, IIMCbMO
AKaJCMHUYCCKOC ITMCHBMO

4. analysis [o'nalisis]

aHaJINn3, UCCICAOBAHUC

5.interpretation [int3:pr1 'terfan]

0OBsICHEHHE, TOJIKOBAHUE

6. skill
writing skills
research skills

HaBBIK, YMEHHUE, MaCTEPCTBO
HaBBLIKU MHChbMa
HCCJICOBATEIbCKIE HABBIKU

7. attention [2'tenfan]

BHHUMAHHC
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8. title ['tartl]

Ha3BaHUC

9. to indicate [ 'indikert]

YKa3bIBaTh

10. to comprise [kom'praiz] / to
include [m 'klu:d]

The title must comprise from 5 to 10
words.

BKJIIO4aTh, COACPIKATH

HazBanwne nomkHo comepkarb oT 5 1o 10
CJIOB.

11. abstract [ abstrakt]

aHHOTalUs (KpaTKoe CoJepKaHue HayuyHOM
CTaTbH)

12. brief [bri:f]

brief summary ['samoari]

KpaTKuu

KpaTKOC COACPIKAHHC

13. to provide [pro’vard] smb with
smth

The purpose of this section is to
provide the reader with a brief
summary of the paper.

MPENOCTaBUTh KOMY-JINOO YTO-TMOO

HGHB 9TOro pasaciia COCTOUT B TOM, YTOOBI
MpCaOCTaBUTh YUTaTCIIIO KpaTKOoC
COOCPIKAHNC CTATBU.

14. suggestion [sa'dzestfan]

IMPCII0KCHUC, PCKOMCH AU

15. introduction [ ntro'dakfon]

BBCACHUC

16. scientific community
[saron'tifik ko 'mju:niti]

Hay4YHOE€ cO0OIIECTBO

17. main body [mein "bodi]

OCHOBHAasA 4aCTb

18. key [ki:]

key aspects [ aspekts] of the research

[JIAaBHBIN, KJIFOUEBOM

KIIFOUYCBBIC ACIICKThI UCCICAOBAaHUA

19. study [ 'stadi]

purpose [ 'p3:pas] of the study

past studies

techniques [tek'ni:ks] and methods
['mebadz]of studies

HNCCIICAOBAHUC, U3YUCHUC

OcJab NCCICOA0OBAHMA
MpCAbLAYIITUC UCCIICIOBAHUA
IMPHUEMBI 1 METOABI UCCIICAOBAHUA
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20. to conduct [kon'dakt] IIPOBOJIUTH
to conduct experiments IIPOBOJUTE DKCIIEPUMEHTAILHOE
[k’ sperrmonts] UCCIICZIOBaHUE
21. conclusion [kon klu:3zon] 3aKJIFOYCHHE, BHIBOJI
22. scholar ['skolo] YYeHBIN
23. solution [so'lu;fon] peleHne
24. reference [ 'refrans] list CIIMCOK HCITOJIb30BAaHHOM JTUTEPATYPhI
25. source [so:s] HCTOYHHUK JTUTEPATYPHI

11l. READING COMPREHENSION

1. Answer the questions:

1. What is a research paper?

2. What skills do you need to write a research paper?

3. What is the basic structure of a research paper?

4. Why is a title the most important part of any scholarly paper?
5. What is the purpose of an abstract?

6. Why do abstracts matter?

7. What is the difference between an abstract and an introduction?
8. Why is the main body the longest part in a scholarly paper?
9. What should the conclusion of an academic paper include?
10. How is a reference list arranged?

11. What do you think makes a good researcher?

2. Complete the sentences with one, two or more words from
the text:

1. A research paper is a piece of academic writing based on its author’s ....................

........................................................................................................
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2. The introduction is a brief presentation of ..... combined with a review of the

current state of the problem inthe present ...,

S Is the longest part in the paper that provides detailed information
about .................... :

4. Approximately the title must .................. from 5 to 10 words.

5. Reference list is a sectionwhere scientists provide all .................... In a specific
format.

6. The ......... of an abstract is to.............. the reader witha ....................... of the
paper.

7. To be an effective and efficient researcher you willneedto ..............................
carefully.

8. A . Is the most important part of any research paper.

9. A main body usually includes the analysis of past studies or ............................ :

describes .......oooiiiiiiii of theresearch, ..................... and ..........

10. A research paper requires good .............coviiiiiinnn. ,excellent ..................... ,

a lot of time and attention.

IV. ANALYZE

1. Match the words with their Russian equivalents:

1. reference list a. peKOMEHJAIUs

2. writing skills b. yueHsIii

3. scholar C. CIIMCOK MCIOJb30BaHHOMW JIUTEPATyPHI
4. research paper d. HaBBIKM NMUChMa

5. source €. aHHOTaIUsA
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6. to conduct experiments

f. Hay4YHas CTAaTbA

7. abstract

J. MCTOYHMK JIUTEPATYpPHI

8. suggestion

h. mpoBOAKTE AKCTIEPHMEHTATBHOE
MCCIIeIOBAaHHE

9. scientific community

I. BBeEIEHUE

10. introduction

J. Hay4HOE COO0IIEeCTBO

2. Give the English equivalents from the text above:

O© 00 NO O WN -

. PE3YJIbTaThl UCCIEIOBAHUS ..
. YCICIIHBIN U MTPOAYKTUBHBIN UCCIIEIOBATEIID ... .uveeeeennieeeeeneeeeeeannneeeeennnnenn
. CTPYKTypa Hay4YHOU CTATHH. .
. 0030p COBPEMEHHOTO COCTOSHUS TIPOOIIEMBL. . ..o tuevveeeteeenneeeanneeeanneeennneeenneeenns

. MHOT'O BpCMCHH 1 BHUMAHUA

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

...................................................................

. TEITBEO ATOTO PA3JIETIA SBIIETCS . . e uuvteennteeennteeenneeeenneeenneeeeneeeaneeeennneeanneeenes
. UCCIIETIOBAHUE HA OTIPEHACTICHHYEO TEMY ... uuutteenneeennnneenneeeanneeeanneeennneeanneeeens
. QHAJIU3 TPEABITYIINX UCCICTOBAHMM . . .. uutteetteetteeteeeateeeteenneeeneeennnens

...................................................................

. IIOCJIC ITPOUTCHHSA QHHOTAIIHH . . .. .etetttt ittt tieiiiiiiiinneteaeeeeeeeeeesananannnnnnnnnnns

10. HayYHO-MCCIIEAOBATEIBCKHIM ITPOCKT . . .. e e tteueenteteententeteeeteteeieeeenneeneenene

11. COBPEMEHHOE HAYUHOE COOOIIECTBO . . . e uvv e et enteenneeneenneenneeenneenseenneeaneenneens

12. camas JIMHHAA HACTD CTATBH . . ..ottt iiiiiiititeeeeeesnnnnnnanaeeenns

3. Match the following English words with their synonyms:

1. topic a scientist

2. brief b decision, resolution
3. toinclude c theme, subject

4. research paper d main, basic, major
5. skill e tocarry out

6. suggestion

f scholarly paper
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7. key g tocomprise

8. scholar h short, laconic

9. solution I ability, mastery

10. to conduct J  proposal, recommendation

4. Put the words in the correct word order:

1. of the main / introduction is / a brief / presentation /topic /. .................ooooiiiai,

.........................................................................................................
.........................................................................................................
.........................................................................................................
.........................................................................................................
.........................................................................................................

.........................................................................................................

5. Writing a research paper can be done step by step. Work in
groups of three or four. Put these sentences in a logical order
and translate them:

Ask your teacher or research supervisor to read your work before you publish it.

Search for credible sources online and at a library.
Revise your first draft and improve the content, logic and the flow.
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As you conduct research, try to make your paper’s subject more and more
narrow.
_____Revise, edit and proofread your paper for spelling, grammatical, and formatting
errors.
_____Make sure your paper includes an abstract, an introduction, body paragraphs, a
conclusion and a reference list.
_____Plan your essay and create an outline to map out your paper’s structure.
_____Choose a research paper topic that interests and challenges you the most.
___ Write the first draft of your paper.
_____Organize materials you have gathered according to your outline.

V. TRANSLATE

1. YroObl HamucaTh XOpPOLIYI0 HAyYHYI CTaThlO, HEOOXOAMMO BpeMs, TIIATEIbHOE
IJIJAHUPOBAHNE, HABBIKY MUCbMA U UCCIIEAOBATEIBCKHE HABBIKH. ....uuvenneneenneen.

2. — CKOJIBKO CIIOB JIOJDKHO COJIEPKaThCsl B HA3BAHUM CTATHU?

— HazBanue nOmMKHO comepxarb OT 5 10 8 CIIOB M OTpaXkaTb COJEPKAHUE CTATHH.

3. AHHOTanusi — KpaTKoe COJIep)KaHWE HAYYHOW CTaThbM, OINMKCHIBAIOIIEE KIIIOUEBHIC
RO DB (V0] (91 (0): 120 512§ PP
4. AHHOTaIMsl Hy)XHa YUTATENSIM, YTOOBI TOHSTh, CTOUT JM YUTaThb OCHOBHOM TEKCT
0213 (P
5. HaumHaTh OCHOBHYIO 4acTh CIIEAyeT C AHAJUTHUYECKOro 0030pa JHMTEepaTypHBIX
(o U0 10507000 ) : T TP UPRTTI
6. B OCHOBHOM 4acCTH CTaTbU OINHUCHIBAIOTCS 11€J1b, OCHOBHBIE BOIIPOCHI HCCIIEI0BaHMS,
METO/IbI U IPUEMBI UCCIIEI0BAHNUS, IPOBEICHHOE SKCIEPUMEHTAIBHOE UCCIEA0BAHKE U
PEBYIBTATBI PAOOTBL. ..vveurveeureeesreessresessneesasseessreeessseesneeasnreesaneeessreeessneesaneeesanneesneeennneens
/. B 3aK/II04€HUH, KaK IPaBUiIO, MPEJACTABICHbI BHIBO/IbI, a TAKXKE UAEH ISl OyIyIIHnX
4 (N (S0 (0): 715 15 1 PP

.........................................................................................................
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8. Jlyiis HanmucaHus HAyYHOUW CTAaThU OOBIYHO MCTIOIB3YIOT MUHUMYM IATh UCTOYHUKOB
R 070 F21 13 ) P

VIi. SPEAKING

1. Prove the following statements:

1. A research paper has a clear structure.
2. Each section of a scholarly paper has a specific goal and requirements.
3. A good research paper is the one that is finished.

2. Dialogue

Work in pairs and make up a dialogue.
Student A is a second year master’s student. He/She has published a number of
successful research papers.
Student B is only preparing to write research papers.
A asks B questions about a common structure of a research paper. He/She also wants
to learn what makes a research paper effective.
3. You teach academic writing to master’s students. Give a
talk to your students on how to write a great research paper.

4. Work in pairs. Search the internet and make a presentation
on writing a research paper. Consider what steps in the
research process are more important / less important. Why?
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At the Conference

Preview
Answer the questions. Then talk about your answers.
1. Have you ever taken part in a conference?
2. What does it take to get ready for a conference?
3. What was the most interesting or difficult part of your participation?

4. Would you like to take part in an international conference? What problems do
you think you will face?
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I. READING

Read and translate the text

THE CONFERENCE

The main reasons for researchers to participate in scientific conferences are the
following:
. to get informed about the state-of-the-art;
. to present their own research, and get reactions from peers;
. to have their paper published in the conference proceedings;
. to meet others working in the same domain.
If you are interested to participate in the
conference, you will submit a paper to the
organizers. They will pass it on the members of the
scientific committee and decide whether your paper

can be accepted or not. You should get an

acceptance or rejection message before a fixed
deadline. With your letter of acceptance, you can ask for funding for travel,
accommodation, and conference registration, all of which can be pretty expensive.

Sometimes papers can be accepted either for oral presentation, or as posters. At a
designated time, you will be expected to stand near your poster in order to be able to
answer eventual questions about it.

If your paper/poster is accepted, you may be
asked to prepare a final document version of it
7 9/ for publication in the conference proceedings.
d Proceedings are typically published as stand-

alone volumes, though sometimes they are
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turned into special issues of journals, or published only electronically on the web.

The conference organizers produce a detailed conference program which typically
includes the following sections:

e registration: where you pay or confirm payment of the registration fee, and in
return receive a badge identifying you as participant, plus documentation such as the
latest program, invitations to social events, etc;

e plenary sessions: general opening and
closing of the conference, panel discussions, and
talks by "invited" speakers, the so-called renowned
experts in the domain;

e parallel sessions: more specialized sessions

~ with “contributing" speakers that take place
simultaneously in different rooms (such sessions or "symposia" are organized by their
chairperson, who is responsible for the focus and the selection of contributors);

e social events: coffee breaks, lunches, receptions, conference dinner, excursions,
etc.

Typical international conferences last 3-5 days, starting around noon on the first
day to give participants the time to register, and ending on the afternoon of the last day,
with sometimes a half-day break in the middle for a touristic excursion. Smaller

conferences (workshops) may not have parallel sessions, social events.

11.VOCABULARY
1. researcher [ri'sa:t[9] UCCIIeI0BaTEb
2. to participate [pa: tisipert] y4acTBOBATh
It is essential for researchers to | MccienoBaressim HEOO0XOMMO
participate in scientific conferences. y4acTBOBATh B HAYYHBIX KOHPEPEHITUSX.
3. state-of-the-art [stert ov Oe a:t] MOCIICAHHE JIOCTHIKCHUS
4. peer ['pio] KOJIIeTa, SKCIEPT
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His report got a positive reaction from | Ero jgokmag mony4wi — MO3MTHBHBIC
peers. OT3bIBBI KOJIIET.

5. conference proceedings [ 'konfarons | marepuaibl KoH(GEPEHIIUN

pra’'si:digz]

Conference  proceedings will be | Marepuaner  kondepenmmu  Oymyt

published very soon.

OIyOJIMKOBaHbI OYE€Hb CKOPO.

6. domain [do'mein]

o0J1acTh

7. to submit a paper [sob 'mit o ‘peips]
You must submit your paper to the
organizers in a week.

PEIOCTaBUTh JIOKJIA]
BoI 107KHBI TPEI0CTaBUTh
OpraHu3aTopam JIOKJIaJl Yepe3 HEJETIO.

8. scientific committee [ saron'trfik
ko' miti]

OpPTKOMHUTET KOH(PEpEHIIUU

9. to accept [ok 'sept]

IIPUHATD

10. acceptance / rejection message

[ok 'septons / r1'dzekfon ‘mesid3]

| got an acceptance message from the
scientific committee last week.

COO6HI€HI/IC O IIPUHATHHN I[OKJ]aI[a/ OTKa3¢C

Ha MOy
coOOIlleHHEe O TPUHATUM JAOKjIaaa oOT

MpoOUUION  Henmene s

OpPrKOMHTETA KOH(EPEHIUH.

11. poster ['pausto]

CTCHIOBBIM JOKJIa

12. eventual [1'ventfual]

BO3HHUKAIOIUN

13. designated [ dezig nertid]

At a designated time you are expected
to stand near your poster waiting for
questions.

Ha3HAYEHHBIU
B HasHaueHHOE€ BpeMs BBl JIOJDKHBI
HAXOJUTHCSA BO3JIC CTEHAA JOKJIaja,

OXKHaas BOIIPOCHI.

14. stand-alone volume [steend-a2'loun | cOopHHK
‘Voljum]
15. issue ['1fu] BBIITYCK

Proceedings are published as stand-
alone volumes or in special issues of
journals.

Marepuaibl myOIHKYyIOTCS B COOpHHKAX

50041 B CIICuaJIbHbBIX BBIITYCKax

KYpHAJIOB.

16. to include [mn'klu:d]
The conference program included an
excursion.

BKJIFOYATh B CeOs
[Iporpamma koH(epeHIMH BKIIOYajIa B
ce0st PKCKYPCHIO.

17. registration [ redzis treifan]

perucrpanus

18. to confirm payment [kon'fo:m

NOATBEPAUTH OILJIATY
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‘permant]
You must pay or confirm payment at the
registration.

Bbl 10KHBI BHECTH WJIM TOATBEPAUTH
OILIaTy MPU PETUCTPAIUU.

19. fee [fi:]

B3HOC

20. plenary session [ ‘pli:narr ‘sefon]
A lot of people were present at the
plenary session.

MIJIEHApHOE 3acelaHue
Ha
MPUCYTCTBOBAJIO MHOTO JIFOJICH.

IIJICHAPHOM 3accaaHuu

21. panel ['penl] discussion

ob11ee 00CyKIeHHE

22. renowned [r1'naund]
He is a renowned scientist in this field.

3HAMEHUTBIN
OH — npociIaBIeHHBIN YUEHBIA B 3TOM
oOmacru.

23. parallel session [ 'peralel "sefon]

3acelaHue CEKIUi

24. contributing [ kontrr'bju:tm]
Parallel sessions are more specialized
sessions with many "contributing"
speakers.

Y4aCTBYIOIIUI

3acemanus CEKIIUI ooJtee

CIIEIMAIM3UPOBAHHBIE, C MHOXECTBOM
YYAaCTBYIOLIUX.

25. simultaneously [ simal teinjosli]
They answered simultaneously.

OJTHOBPEMEHHO
OHHU OTBETWIM OTHOBPEMEHHO.

26. chairperson [ tfea'pa:sn]

Impcacecaarciib

27. workshop [ 'wa:k[op]
There were no coffee breaks during the
workshop.

Hay4HO-TIPAKTUYECKasi KOH(EpEeHIHS
Bo
KOH(pEpEeHIIMM He ObLIO IMEepEephIBOB HA
xkode.

BpeMs Hay4YHO-IIPAKTHYECKOU

28. social events [ 'saufal 1'vents]
The social events were very interesting
and informative.

KyJIbTYPHO-pa3BIIeKaTeIbHas IIporpaMmma
KynbrypHO-pa3BiickaTe/ibHast
ObLIa

rporpaMmma WHTEPECHOU W

UH(OPMATUBHOM.

Ill. READING COMPREHENSION

1. Answer the questions:

1. What are the main reasons for participating in scientific conferences?

2. What should you do first of all to participate in the conference?

3. What can you do when you get a letter of acceptance?
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. In what way are the proceedings typically published?

. What parts does a conference normally consist of?

4
5
6. What do you do during a registration?
7. What are “invited” speakers?

8. By whom are “symposia” usually organized?
9. What is included in social events?

10. How long do most international conferences last?

2. Read the statements and say if they are true (T) or false
(F). Correct the false ones.

You should get an acceptance or rejection message any time you wish.
Sometimes papers can be accepted either for oral presentation, or as posters.

Proceedings are always published only electronically on the web.

A WD

Plenary sessions are more specialized sessions with "contributing” speakers that

take place simultaneously in different rooms.

o

"Invited" speakers are the so-called renowned experts in the domain.
6. Social events include coffee breaks, lunches, receptions, conference dinner and
excursions.

7. Typical international conferences last quite a long time — about a month.

IV. ANALYZE

1. Complete the words or phrases using the words from the

box:
social proceedings rejection volumes confirm
breaks plenary time submit committee

1. conference ....ccooeeevevveeeeiienennnn,
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2. a paper

3. SCIentific .....ccoeeveveeciecec,

A message

5. designated ........c.cccceeeieiiieennnnn,

6. stand-alone ...........cccccovveieennn,

T i payment

B events

0. COffee oo,

10, e sessions

2. Match the words with their English definitions:
1. peer a. printed and published copy
2. deadline b. well-known, prominent
3. include . symposium, forum

4. eventual d. aid, engage
5. participate e. companion, colleague
6. renowned f. consist of, hold
7. issue g. possible, consequent
8. workshop h. time limit

3. Complete these sentences with a suitable word or phrase:

1. I want to have my paper published iNthe ..........cccooi i :
2. You should get an acceptanCeor.........ccccvvveeieeirvesveanenenn before a fixed deadline.

3. You can ask for ............... for travel, accommodation, and conference registration.
4. You must be able to answer ..........ccccoceeeeiiieiieinn, guestions about your poster.
5. You may be asked to prepare a ........cccocvevvveieeniesiieeninnn, version for publication.

6. The conference organizers produce a ..........ccceeveevveeveesineenne. conference program.

7. Plenary sessions include general ..........cccocvvieevinvienic e of the conference.
8. Typical international conferences start around noon on the first day to give

PArtICIPANTS the TIME 0 ..ovveee e :
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4.

Match the words with their Russian equivalents:

1. publish electronically on the web a. OKOHYATEeIbHBIN BapHaHT
2. around noon b. ycTHBII gOKIaA
3. to present research C. HarpyaHas KapTouka
4. badge d. OTBETCTBEHHBIN 32 TEMY
5. final document €. MPEICTaBUTh UCCIICIOBAHKE
6. responsible for the focus f. pasmecTuTh B MHTEpHETE B
SJICKTPOHHOM BH/IE
7. oral presentation g. OKOJIO TIOTY/THS
5. Paraphrase the sentences, changing the words in italics:

There are several reasons for scientists who conduct research to participate in
scientific conferences.

I would like to get informed about the scientific achievements in medicine.

It is interesting to meet other researchers working in the same field.

With your letter of acceptance, you can ask for funding for travel and a place to
stay.

At a certain time, you will be expected to stand near your poster and answer
different questions.

Proceedings are typically published as separate volumes.

During the registration you must pay or prove that you have already paid the fee.
Often such sessions or "symposia™ are organized by a person who will preside at

the meeting.
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V. TRANSLATE

1. I[J'I}I TOrO, yTOOBI CTAaTh U3BECTHBIM YUYCHBIM, HY’KHO KaK MOXHO 4YalllC¢ IIPpUHHUMATh

Y4aCTHUC B HAYYHBIX KOH(prGHHH}IX, KaK MCCTHBIX, TaK H MCKIAYHAPOIHBIX.

2. Sl uyacto BcTpedaroch C KoJUIeTaMH, pa0oTalIMMU B TOW e OONacTH

HCCIICOOBAHMA, UTO H S, .eeerinnniiiiiiiiiiiiiiiiiiiitiiiittttiiiiteetiiiaseeesssssssessssasnnnnnisiannnannns

3. On IMOJIY4YHJI IINCbMO C OTKA30M B PCTUCTPpAlNH, ITOCKOJIBKY BBICJIAJ CBOM JOKJIaJ

TIOCIIC YKABAHHOTO CPOKA. ..eeuvieureenteeureenseensreenseesseeanseesseesnseesseesnseesseessessaseesnsesnsesssees

4, PYKOBOI[CTBO HalICro YyYHHBCPCHUTCTA CTAPACTCA IIOMOYb C (bHH&HCHpOBaHI/IGM

KOMaHIHUPOBOK — OINIAYMBACT PACXOAbI HA JKHUJIIBC M IIPOC3M. .couvvnriiniiiiiiiiiiiiiiiniannnnn,

7. S cronkuyncs ¢ mpobiieMaMu MPY PETUCTPALIUUA Ha CUMIIO3UYM, TTOCKOJIBKY HE MOT
HaWTH TOKYMEHT, IOATBEPKAAIOIIHNMN OTIATY B3HOCA. ..eeerruvreeanuirreeanireeeniereeanireeennns
8. Ilnenapnpie 3acemaHus — XOpOIIMM IIAHC TO3HAKOMUTHCA CO BCEMHUPHO

HU3BCCTHBIMH YYCHBIMHU BO MHOT'MX o0macTIx HAYKH. .o

9. KynbprypHO-pa3BiekarTenbHas nporpamma MpeAOCTaBISET BO3MOKHOCTb

MOOOIIATHCS CO CBOMMH KOJIJIETaMH M ONIMOHEHTAMU B HE(OPMaTbHON 0OCTaHOBKE.

10. MexnyHapoaHasi KOH(pepeHLHsl IuIach BCEro YeThIpe AHs, HO Iporpamma Oblia
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VI. SPEAKING

1. Read, translate and retell the text:

PRESENTATION

In making presentations the key is preparation. You should first of all find out
how much the audience know about the subject. Are they experts or do they know very
little? And adjust your language so that everybody can understand. If possible, visit the
room where you’ll be giving the presentation beforehand and organize it precisely to
your own requirements.

Once you know who you are presenting to and where, you’re ready to start
preparing what you’re going to say. So stage one is the opening — the first few
moments that can make or break the presentation. Then stage two, a brief introduction
about the subject of your talk. Stage three — the main body of the presentation. And
four, the conclusion, which should include a summary of your talk and your
recommendations. Finally, the question and answer session.

| suggest that people memorize the opening as if they were actors. Write down the
opening, record it, listen to it, and practice it again and again. If it is properly done,
you’ll get the audience’s attention immediately, and you’ll feel confident during the
rest of the presentation. After that, start using your notes. To make notes write the
presentation out just like essay, select key points, read the full version over and over
until it’s imprinted on your mind. Use small postcards but write no more than one or
two key points on each.

When talking, face the audience at all times. Finally, remember that what you say

Is as important as how you say it. A good presentation is very much a performance.
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1)
2)
3)
4)

What is Professional

Communication?

Preview

Answer the questions. Then talk about your answers.
What is your idea of professional communication?
What kinds of professional communication do you know?
What difficulties can you come across in communication?
What kinds of communication do you use in your job?
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I. READING

Read and translate the text

WHAT IS PROFESSIONAL COMMUNICATION?

Effective professional communication is critical nowadays. Today we all need
communication skills not only in daily personal life, but also in the profession,
workplace and business. Successful professional communication is an art that ensures
a smooth flow of ideas, facts, and right decisions.

Professional communication refers to the various forms of speaking, listening,

.»-" ‘-' ‘”'“m' writing, and responding carried out in the

- == Workplace, in person or electronically. There are
=% three main kinds of professional communication —
’

Y verbal, written and digital.

Effective verbal communication is the
ability to speak fluently and listen to comments
from those you are talking to and observe their
reactions. You must also know how to make public speaking or a formal presentation
to a group of people.

/
v
K\,

Written communication includes writing letters, memos, project plans, articles,
technical scientific reports, posters and many more. You should also pay attention to
your emails. Professionals who excel at written communication understand how to use
language to get their message across. You should review what you plan to post, not
only for typos but also for factual errors. It is advisable to reread your message before
it would be forwarded to higher levels of the company or to human resources.

Digital communication is getting more widespread. Every professional must
learn which types of digital communication are the most effective for him or her.
Professionals must understand and master all forms of social networking, emailing,
blogging, internet and teleconferencing.
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You must remember that what is sent in an email or posted on the Internet is
impossible to completely delete. Be careful of what you post on your personal sites
and pages, as they can come back to haunt you professionally, especially if you deal
with the public or customers in your job.

Il. VOCABULARY

1. professional communication
[pro'fefonl ko mju:ni'kerfn]

podeccHoHaIbHAs KOMMYHHUKAIIHS
(oO1ienwue)

2. critical [ 'krrtikl]

Effective professional
communication is critical
nowadays.

HEOOXOIMMBIH, )KH3HECHHO BaXKHBIN

OddexTuBHOE MPOPecCroHATHEHOE
00l1IIeHNEe CTAHOBUTCS KU3HEHHO Ba)KHBIM B
HACTOSAIIIEE BPEMH.

3. communication skills
[ko mju:ni'kerfn skils]

KOMMYHHKATHBHBIC HABBIKU

4. toensure [’ [u9]

o0ecreyuTh, rapaHTUPOBAThH

5. to refer to [ri'f3:]

Professional communication
refers to the various forms of
speaking, listening, writing, and

ImoaApa3yMeBaTb, CChLIIATHCA

[IpodeccuonansHoe oOIICHNE
MOJIpa3yMeBaeT pa3InuHbIe (POPMBI
TOBOPEHMUSI, CIIYIIAHMS, TUChMA U

responding pearupoBaHus.
6. verbal ['vs:bal] YCTHBIH
7. digital ['drdz1tal] U poBOIA

There are three main kinds of
professional communication —
verbal, written and digital.

CymiecTByeT TpH BUAa MPOo(heCCHOHATBLHOTO
0OIIIeHHS — YCTHOE, MUChbMEHHOE U

nudpoBoe.

8. fluently ['flu:antli]

Effective verbal communication

cBOOOIHO

D¢ dhexTuBHOE YCTHOE OOIIIECHUE ITO
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Is the ability to speak fluently.

CITOCOOHOCTh TOBOPUTH CBOOOIHO.

9. project plans [ 'prodzekt
plenz]

IJIAHBI MEPONIPUITUI

10. technical scientific reports
[ 'teknikl saron'tifik ri'po:ts]

HAYYHO-TCXHUYCCKHUC OTUYCTLI

11. to pay attention to [per
a'tenfn]

You should also pay attention to
your emails.

06pamaTB BHMMAaHHC Ha

Brr JOJIZKHBI 06pa1uaTL BHMMAHHEC HA Balllk
QJICKTPOHHBIC ITMCbMaA.

12. to excel at [1k'sel]

MIPEBOCXOUTH,

13. to get the message [ 'mesid3]
across

Professionals who excel at
written communication
understand how to use language
to get their message across to the
listeners.

JIOHECTHU COOOIIEHUE 0

[Tpodeccronabl, KOTOpBIE MPEBOCXOTHO
BJIAJICIOT HaBLIKAMH ITIMCHMEHHOTO OOIIEHNS,
3HAIOT KaK MCIIOJIb30BaTh SI3bIKOBBIE
CpE/ICTBA, YTOOBI JIOHECTH CBOE COOOIICHHE
JIO CIIYIIATEJIEH.

14. to review [r1'vju:]

You should review what you plan
to post.

IPOBEPSTH

BBl TOJDKHBI TPOBEPUTH TO, YTO
coOupaerech OmyOIMKOBaTh.

15. typo [ taipoau]

OoIIcyaTka

16. to be forwarded to

OBITH MEPEHANPABICHHBIM KOMY-IL.

['fo:wadid]

17. human resources [ 'hjuman | otaen kaapoB

I'zo:sozZ]

Your message would be | Baie cooGmienue Oyner nepeHanpanieHo B

forwarded to human resources.

OTJIEJT KaJpOB.

18.  to master [ ' ma:sto]

OCBOUTD, OBJIAACTDH

19.  to delete [dr'li:t]

YIAIIATh
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20.  to haunt [ho:nt] peciie0BaTh, OCCIIOKOUTh

Your post on your personal site ITocT Ha BaleM JIHYHOM CaiTe MOKET
can come back to haunt you npeciiea0BaTh Bac B MPodeCccCHoHaIbHOM
professionally, TUTaHe.

lll. READING COMPREHENSION

1. Answer the questions:

O N A WNE

What does professional communication ensure?

What does professional communication refer to?

What are the main kinds of professional communication?
What is effective verbal communication?

What does written communication include?

Why should you review your messages?

What forms of digital communication are there?

In what way can your posts on the internet affect you?

2. Read the statements and say whether they are true (T) or

false (F). Correct the false ones:

e

o O

Effective professional communication is critical nowadays.

Today we all need communication skills only in daily personal life.

There are four main kinds of professional communication.

You must know how to make public speaking or a formal presentation to a
group of people.

You should not pay attention to your emails.

Digital communication is not important nowadays.

Professionals must understand and master all forms of social networking,
emailing, blogging, internet and teleconferencing.

What you post on the Internet is easy to delete.

The information you post on your personal sites and pages cannot affect you.
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3. Choose the correct word or word combination:

1. Effective professional communication is ... nowadays.
a) useful

b) critical
) dangerous

2. Successful professional communication is an art that ... a smooth flow of ideas,
facts, and right decisions.

a) ensures

b) consists

c) reflects

3. There are three main kinds of professional communication — ..., written and digital.
a) formal

b) vital

c) verbal

4. Effective verbal communication is the ability to speak ... and listen to comments
from those you are talking to and observe their reactions.

a) loudly

b) fluently

c) cheerfully

5. You should also ... your emails.
a) send

b) read

C) pay attention to

6. You should review what you plan to post, not only for ... but also for factual errors.
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a) information
b) fun
C) typos

7. Professionals must understand and ... all forms of social networking, emailing,
blogging, internet and teleconferencing.

a) master
b) delete

¢) haunt

4. Complete the sentences:

1. Successful professional communication is an art that ensures a smooth flow of
1deas, facts, and ......c..oooneiie i
2. Professional communication refers to the various forms of speaklng, listening,

writing, and responding carried out in the workplace,
3. There are three main kinds of ................................. — verbal, written and
digital.

4.You must also know how to make public speaking or a
............................................ to a group of people.

5. Written communication includes writing letters, memos, .................. , articles,
..................................... , posters and many more.

6. You should review what you plan to post, not only for typos but also for
7.1t is advisable to reread your message before it would .......................... to
higher levels of the company or to human resources.

O communication is getting more widespread.

9. You must remember that what's sent in an email or posted on the Internet is very
impossible to completely .............................

10. Be careful of what you post on your personal ................ and pages.
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IV. ANALYZE

1. Match the words with their Russian equivalents

1. human resources a. yIajauTh

2. typo b. HEOOXOTUMBIH, JKU3HEHHO Ba)KHBII
3. technical scientific report C. o0ecneunTh, TapaHTUPOBATH

4. to delete d. mpodeccrnoHanbHAsT KOMMYHUKAITUS
5. professional communication €. HAyYHO-TEXHUYECKHI OTYET

6. digital f. ocBOUTE, OBIIAIETH

7. to ensure g. cBOOOTHO

8. fluently h. ornen kagpos

9. critical I. idpoBoi

10. to master J. omeyarka

2. Give the English equivalents:

obecrieunBaeT OCCIIEPEOONHBIN TTOTOK HIIEH .....vvvveeeniieeneeaiineeenennnennn
MMUCHMEHHBIN, YCTHBIM M IIADPOBOM ...uvvtiitiie it eiiiie i eeiieeeaieneeannnns
MEPEHAMIPABUTD B OTIEIT KAZIPOB .. .nuttneeeenntteennneeennaeennneeannneeannneenns
BO3MOXKHOCTH CBOOOTHO TOBOPHTD .. vuvveenteenteennneenneenneenneenneennneanneannns
MHUCHhMA, MAMATKH, TIJIAHBI MEPOTIPUSITUH, CTATBH ...'uvvveennereeennreeannneennanns
HEBO3MOKHO MOTHOCTBIO YIIATTHATD .. vvveneeeennneeenneeannnesanneeannneeannneennnns
oOpaiaTh BHUMAHUE HA SJIEKTPOHHBIE COOOIIEHUS ..vvnnrrreenreennnneeannnanns
KOMMYHUKATUBHBIC HABBIKH ... .vtusteenseeenteeeanseeannseenneeannneeannseennnes

© oo N OAEWNRE

. BBICTYNIUTD MyOIUYHO MEPET TPYTIION JIFOMEH . ...vvevnieneeiieiiiiiaieenann.
10.connanbHbIe CETH, OJOTH U SJCKTPOHHAS TIOUTA . ..'uvveeennreeenneeennneeennnnnnn
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3. Match the following words with their definitions:

1. to delete a. ability to speak to other people
2. to excel b. misprint

3. critical c. oral, spoken

4. typo d. to remove, to erase

5. verbal e. to be very good, to surpass

6. to refer f. crucial, vital

7. communication skill g. to mention, to apply

V. TRANSLATE

1. KoMMyHHUKaTUBHBIE HAaBBIKM HEOOXOAMMBI HAM HE TOJIBKO Ha paboueM MecTe, HO U B
MMOBCEIHEBHOM KU3HU.

2. [IpodeccuonanpHoe oO1ieHue IIPOUCXOJIUAT Ha paboyem MECTE.
3. OcHOBHBIE BHUJBI MPOPECCUOHATBLHOTO OOIIEHHUS — YCTHOE, MHUCHbMEHHOE U
uudponoe.

4. Ilucbma, NaMATKHU, CTaTbU U HAYYHO-TEXHUYECKUE OTUETHI SBIISIFOTCS YACThIO
MMCbMEHHOTO MPO(ECCUOHATBHOTO OOIIEHHUS.

5. HyxHo oOpaiats oco00e BHUMaHKE Ha TO, YTO BbI IUIAHUPYETE MOCIATh
PYKOBOJZICTBY HJTH B OTZEJI KaJpOB.

6. Bel MoxxeTe BbIOpaTh Hanbosee 3HeKTUBHBIN cr1ocod MUPPOBONH KOMMYHHUKAIIUH.
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...........................................................................................

8. Bamu mocTel B COIMANBHBIX CETAX MOTYT MpEecieoBaTh Bac B MpodeCCHOHATBHOM
NEATEIIBHOCTH.

VIi. SPEAKING

1. Agree or disagree with the following statements. Give your

reasons:

1. Verbal communication is very important.
2. You should review what you plan to send.
3. Digital communication is less important than verbal.

2. Prepare a short monologue on one of the following topics:

1. My favourite form of digital communication.
2. The difficulties of speaking publicly.
3. What should you do to improve writing skills?

3. Dialogue

Work in pairs and make up a dialogue:

Student A works for a company and actively criticizes its management in social
network, therefore he/ she has never been promoted. He thinks the company has no
right to interfere with his private life.

Student B disagrees, saying loyalty to the company is very important and the
management is right to mistrust such an employee.
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Seven Tips for Successful
Professional Communication

Preview
Answer the questions. Then talk about your answers.

1) What communication skills do you need for successful professional
communication?

2) What do you think are the most valuable communication skills?

3) What difficulties did you have when speaking publicly?

4) What kinds of professional communication do you use with coworkers and
customers in your job?
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I. READING

Read and translate the text

SEVEN TIPS FOR SUCCESSFUL PROFESSIONAL
COMMUNICATION

Every employee needs to learn certain communication skills before entering the

workplace. There are seven communication skills vital for successful professional
communication: clarity, respect, good listening
skills, confidence, empathy, ability to speak
publicly and to learn.
Clarity is an important communication skill that
every employee needs to learn to communicate
with others. Misunderstandings can cause
conflicts and negatively affect a business. To
avoid misunderstandings it is advisable to refrain
from providing too much general information. It is necessary to be concise and direct
when you communicate with customers, co-workers, and especially your employer.

Respecting your customers and your co-workers is also essential. Respect is
usually shown in an appropriate tone and knowing your boundaries. You must also
respect your employer even if you don’t agree with his/her personal opinion.

Good listening skills are one of the most valued communication skills found in
the workplace. You should take into account that people are interested in sharing their
opinion rather than listening to others. Part of listening is asking questions. For
instance, if you don’t know how to fulfill your boss’s task — don’t guess, ask.

Displaying confidence is a necessary skill in the workplace. You should learn to
speak in a clear and direct tone to individuals and to larger groups, but refrain from
sounding arrogant.

Empathy shows concern for other people’s needs and it’s also a great way to
maintain good relationships. If a customer is upset about a personal situation, it is
important to express your support.

Another important communication skill to learn is how to speak more
comfortably in front of large groups of people, such as in conferences or at seminars.
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Learning to look at different members of the audience and express your ideas correctly
are also valuable speaking skills that will help you in your career.

Above all else, one of the most valuable types of communication skills is to
continue to learn. That means acquiring knowledge and new experience which will be
useful in your job.

Communication skills in the office provide you with tools to become the best
employee. They will also help you to make a successful career, learn a new trade or get
a degree.

Il. VOCABULARY

1. to enter the workplace NPUCTYNUTH K paboTe

[‘ento]

2. vital ['vartl] HEOOXOIUMBIH, )KU3HCHHO BaXKHBII
There are seven communication CymiecTByeT ceMb KOMMYHHKATHBHBIX
skills vital for successful HABBIKOB HEOOXOIUMBIX ISl YCIICIITHOTO
professional communication. npo(heCCHOHAIBEHOTO OOIIEHUSI.

3. clarity [ 'kleerti] SICHOCTh

Clarity is an important SICHOCTPh — Ba)KHBII KOMMYHUKATHBHBIN
communication skill. HaBBIK.

4. confidence[ konfidans] YBEPEHHOCTH B ceOe

confident YBEPCHHBIH

5. empathy [‘empabi] AMIIATHS, CIIOCOOHOCTH CONEPEIKUBATH
6. misunderstanding B3aMMOHETIOHUMAaHNE

[ misanda’staendin]

7. to cause a conflict [ko:z BBI3BIBATh KOH(IUKT

kon'flikt]

Misunderstandings can cause Henopa3ymeHus BbI3bIBAIOT KOHQIIUKTHI U
conflicts and negatively affect a HETaTUBHO BIUSIOT Ha OU3HEC.
business.

8. to refrain from [r1'frein] BO3/ICP’KUBATHCS OT

You should refrain from providing | HyxHO BO3Iep>KUBATLCS OT OOJIBIIIOTO
too much general information. KOJIMYECTBA OOIICH HHPOPMAITUH.

9. concise [kan'sais] KpaTKui
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10. appropriate [o'prouvpriat]

COOTBCTCTBYI-OHII/Iﬁ

11. boundary ['bavndari]

to know boundaries

Respect is usually shown in an
appropriate tone and knowing
your boundaries.

IpaHMIA
coOoaaTh CyOOpIUHALTHIO

VYBaXeHHUE BBIPAKAETCS B COOTBETCTBYIOIIEM
TOHE Pa3roBOpa U COONIOICHNN
cyOopauHaIuu.

12. to take into account
[o'kaont]

IPUHUMATh B Pacy&T

13. arrogant ['aragant]

BLICOKOMCpHBIﬁ

14. to show concern [Kon's3:n]
Empathy shows concern for other
people’s needs.

MPOSBIIATH 3a00Ty
DOMnaTus OKa3bIBaeT 3a00Ty 0 HYX/1aX

JIPYTHUX JIFOIIEH.

15. to express support [1k'spres
So'po:t]

BBIPAKATh MOICPIKKY

16. valuable ['valjuobl]

N EHHEII

17. to acquire knowledge
[o'kwars 'nplid3]

Continue to learn means to acquire
knowledge.

npuoOpeTaTh 3HAHUS

[Tponomxkenue oOydeHUs: O3HAYALT
PUOOPETEHNE HOBBIX 3HAHUM.

18. to provide with tools
[pro’vard]

o0ecreyuTh CpeIcTBaMU

No ok~ wbh e

2. Answer the questions:

What is part of listening skills?
What is empathy?
What does ability to learn mean?

READING COMPREHENSION

What does every emloyee need before entering the workplace?
What communication skills do you know?

What do misunderstandings cause?

What is the way to show respect?
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1 What do you call:

1. Admiration felt or shown for someone or something that has good ideas or
qualities

2. The ability to share someone else's feelings or experiences by imagining what it
would be like to be in that person's situation

3. A person who you work with, especially someone with a similar job or level of
responsibility

4. The quality of being certain of your abilities or of having trust in people, plans,
or the future

5. An occasion when someone does not understand something correctly

2 Are these sentences true or false?

1. Every employee needs to learn certain communication skills before entering the
workplace.

2. There are ten communication skills vital for successful professional
communication.

3. Misunderstandings can positively affect a business.

4. Itis necessary to give as much information as possible when you communicate with
customers and your employer.

5. You should take into account that people are interested in listening to others.

6. If you don’t know how to fulfill your boss’s task — don’t show it.

7. If a customer is upset about a personal situation, it is important not pay attention to
it.

8. Communication skills in the office provide you with tools to become the best
employee.

4. Choose the correct word or word combination:
1. Every employee needs to learn certain communication skills before entering the ... .
a) conference

b) workplace

C) meeting
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2. There are seven communication skills: clarity, ..., good listening skills, confidence,
empathy, ... and to learn.

a) respect, ability to speak publicly

b) clarity, ability to speak publicly

C) respect, empathy

3. Misunderstandings can cause conflicts and negatively affect ....
a) politics

b) friendship

C) a business

4. Respecting your customers and your ... is also essential.

a) co-workers

b) relatives

c) clients

5. You should ... that people are interested in sharing their opinion.
a) show concern

b) take into account

C) pay attention to

6. Displaying ... is a necessary skill in the workplace.

a) contempt

b) love

¢) confidence

7. Above all else, one of the most ... types of communication skills is to continue to
learn.

a) valuable
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b) favourite

¢) confident

IV. ANALYZE

1. Match the words with their Russian equivalents

1. to express support a. ICHHBIN

2. concise b. kpaTkuii

3. to cause a conflict C. YBEpEHHOCTbD B ceOe
4. confidence d. BO3Iep)KUBAThCS OT
5. to refrain from €. TPaHUIIBI

6. valuable f. cooTBeTCTBYIOITHIA

7. to acquire knowledge g. ICHOCTb

8. boundaries h. BbI3BIBATH KOH(IUKT
9. clarity I. BBIpaXXaTh MOJICPIKKY
10. appropriate J. mpruoOpecTH 3HAHUS

2. Give the English equivalents:

1. mpex)Ie YeM TIPUCTYITUTD K PAOOTE ...uvvientteeiteeeteeeteeieeeeeiaeeainaaeenns

. ICHOCTb, YBOKCHHE, YBEPECHHOCTD B CEOC ....cuvtentenieerieieaieeineeaneananennn,
. UL TOTO, YTOOBI N30€KATh B3AMMOHEITOHUMAHMM .....ooiiieiiiiiieeeeeaainnnnns
. KIIMEHTBI, COTPYIAHUKH U PAOOTOMATEIID ... uveeneeenttenteneeeneeenneenneennneannnns

. BO3JICPKUBATHCS OT OOIICH MHDOPMAIIHH .....oovvttiinnieeenie et eneeeiieeaeeenen,

oS o1 B~ W N

. COOTBETCTBYROIIIMM TOH ... et uunttteeennteteeesnnteeeeetteeeaateeeeeanneeeeeannns



/. BBIIIOJIHATD 33JAHUE HATATBHUKA .. ..euutnntinttntent ettt et enteaneennenneeneennens
8. 3BYUATD BBICOKOMEPHO ... eutettenttntenttentete et ente e ett et e naeeate e eneeneennes
9. NOAJEPKUBATH XOPOLIHE OTHOLICHMSL ...euuenuennenteneeniiineneeneeneeneaeenneneenaenn

10. obecrieunTh HEOOXOAUMBIMHU CPEACTBAMU ....''uvveennreennreeennneeennnanennneenns

3. Complete the words or phrases below using words from the
box:

a conflict support concern account from boundaries knowledge the workplace

B ESS vttt ettt e et e,
ACGUITE Lottt ettt i e et e e e

© N Ok wWwNRE

4. Match the following words with their definitions:

1. boundaries a. encouragement

2. confident b. suitable, relevant

3. valuable c. to abstain, hold back
4. concise d. limits, borders

5. support e. precious

6. to refrain f. brief, short

7. appropriate g. sure, certain
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V. TRANSLATE

. KommyHHMKaTHBHBIE HABBIKM TIOMOTYT BaM CJ€aTh Kapbepy, 00yUUTHCSI HOBOM
npodeccuu Win Moxy4uTh HAYYHYIO CTETICHbD.

. HeoOxomumo  yBakaTb  CBOMX  KOJUIET, KJIMEHTOB M  PYKOBOJUTENEH.

------------------------------------------------------------------------------------------

. YMEHHE BBICTYNATh Tepea OOJNBIION aymUuTOPHEH — OJHU W3 KIFOYEBHIX HABBHIKOB
po¢heCCUOHATBHOTO OOIIEHUS.

..............................................................................................

..........................................................................................

VIi. SPEAKING

1. Choose three communication skills most critical for
the people of the following jobs, given below. Explain
your choice. What three communicational skills are
vital for your profession?

COMMUNICATION SKILLS

clarity, respect, good listening skills, confidence, empathy, ability to speak

publicly and ability to learn
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JOBS
Doctor

Lawyer

Sales Manager
Teacher
Engineer
Driver

Pilot

President
2. Work in pairs to discuss the situations:

Situation 1

You have got two candidates for promotion. One of them is a skillful communicator
but careless with his/ her work and makes many mistakes. The other is highly
professional but has problems with communication. Whom would you prefer to
promote?

Situation 2

Your friend has to make a short presentation in front of the higher ranks of your
company. The problem is that he/ she talks a lot and cannot stick to the point. Help
him/ her with your advice.

Situation 3

Your boss has given you a task you disagree to fulfill. Give your reasons to your boss
but mind your boundaries.
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Preview

Answer the questions. Then talk about your answers:
1. What does your job involve?

2. Are you responsible for anything or anyone?

3. Have you had much training from the company?

4. Have you been promoted since you started in the company?
5. How do you feel about your future prospects in the company?

6. Are you happy in the job?

67


http://images.yandex.ru/yandsearch?p=8&text=%D0%BA%D0%B0%D1%80%D1%8C%D0%B5%D1%80%D0%BD%D0%B0%D1%8F%20%D0%BB%D0%B5%D1%81%D1%82%D0%BD%D0%B8%D1%86%D0%B0&fp=8&img_url=http://counseling.umd.edu/DSS/images/career.jpg&pos=264&uinfo=ww-1138-wh-628-fw-913-fh-448-pd-1.25&rpt=simage&ncrnd=7048

I. READING

Read and translate the text

PROFESSIONAL CAREER

When George left school he applied for a job in
the account department of a local engineering
company. They gave him a job as a trainee. He
didn’t earn very much but they gave him a lot of
help and advice with learning the job, and sent
him on training courses.

George worked hard at the company and his
prospects looked good. After his first year he got
a good pay rise, and after two years he was promoted. After six years he was in
charge of the account department with five other employees under him.

By the time George was 30, however, he decided he wanted a fresh challenge. He was
keen to work abroad, so he resigned from his company and
started looking for a new job with a bigger company. After a
couple of months he managed to find a job with an
international company which involved a lot of foreign travel.
He was very excited about the new job and at first he really
enjoyed the travelling.

But having worked for six months, George started to dislike the
constant moving around, and after a year he hated it; he hated
living in hotels, and he never really made any friends in the
new company. Unfortunately, his Work was not satisfactory
either and finally he was sacked a year later. R

After that, George found things much more difficult. He was P«
unemployed for over a year. He had to sell his car and move p
out his new house. Things were looking bad and in the end g
George had to accept a part-time job on a fruit and -
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vegetable stall in a market.

To his surprise, George loved the market. He made a lot of friends and enjoyed
working out in the open air. After two years, he took over the stall. Four years later he
opened a second stall, and after ten years he had fifteen stalls. Last year George

retired at the age of 55, a very rich man.

Il. VOCABULARY

1. to apply for [ o'plai]
He applied for a job.

M0/1aTh 3asIBJICHUE O MIpUEME Ha paboTy
OH nojan 3asBJIeHUE O PUEME Ha
paoory.

2. trainee [ trer'ni:]
They gave him a job as a trainee.

CTaxep
Ero npussiin Ha paboTy B Ka4yecTBe
CTa)kepa.

3. to earn [3:n]
At first he didn’t earn very much.

3apabaTbIiBaTh
Cuavana oH 3apabarbiBaj HE OYCHb
MHOTO.

4. training course [ ‘'tremnm Kko:s]
She was sent on training courses.

Kypc 00y4deHus
Ee nocnanu Ha Kypchl 00y4YeHus.

5. prospects [ 'prospekts]
His prospects looked good.

MepCIEeKTUBRAa (KapbePHOTO POCTA)
VY Hero Obla XOpoIlas MepcrneKTuBa
KapbepHOTO POCTA.

6. pay rise [per raiz]
After his first year he got a good pay
rise.

npubaBKa K 3apabOTHOM TIaTe
UYepes roj1 OH MOTYYHIT CYIIECTBEHHYIO
npubaBKy K 3apIuiare.

7. to promote [pra'moaut]
After two years he was promoted.

MPOJIBUTaTh, MOBHIIIATH
Uepes aBa roja OH MOJYy4UJ HOBBILICHUE.

8. to be in charge of [tfa:d3]
He was in charge of the accounts
department.

PYKOBOJIUTD, OBITh OTBETCTBEHHBIM
OH pyKOBOJUII OT/AEIIOM OyXTalTepHUH.

9. employee [1m'plori:]

PabOTHUK, MOAYUHEHHBIN

10. under smb.
He had five other employees under him.

HaxXoAWTbCA B IOAYMHCHUHU Y KOro-ianbo

V Hero B MOAYMHEHUN OBLIO OATH
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YCJIOBCK.

11. fresh challenge [ 'tfzlind3]
He decided he wanted a fresh challenge.

HOBas, OoJiee cliokHast paboTa
OH pemmi, 4To eMy HY)KHa HOBas, OoJiee
cloXkHas padora.

12. to resign from [rr'zain]
She resigned from her company.

YBOJILHATHCS U3
OHa yBONHIIACH U3 KOMITAHHH.

13. to involve [in'volv]
He found a job which involved a lot of
travel.

BKJIIOUATh B €051, COCTOSITh
OH Hamien paboTy, Tpeanonaarayo
MHOTO KOMaHIUPOBOK.

14. to sack [s&k]
Finally he was sacked.

YBOJIUTH
B xoHII€ KOHIIOB €r0 YBOJIWJIN.

15. unemployed [ anmm ploid]

0e3paboTHBIM

16. part-time job [ pa:t'taim]
He had to accept a part-time job.

paboTarh HEMOJIHBIN paboyuil 1eHb
EmMy npunuiocs cormacuthes paboTarh
HETIOJIHBIN pabounii JeHb.

17. stall [sto:1]

JapeK, NpoayKToBas najarka

18. to take over
After two years, he took over the stall.

B34Tb 1104 KOHTPOJIb, BEIKYIIUTH
qepe:«; ABa roga OH BBIKYIIHII ITAJIATKY.

19. to retire [r1'taio]
He retired at the age of 55.

YUTH Ha TICHCUIO
OH y11esn Ha MEHCHIOo B 55 JIeT.

1ll. READING COMPREHENSION

1. Answer the questions:

Did he earn very much at first?
How did the company help George?

When was he promoted?

© N o gk~ wWwDhPE

What job did George apply for when he left school?

What happened to him after six years at the company?
What did George want when he turned 30?
What kind of job did he find at the international company?

What were the problems he came across with?

70




9. Why was he sacked?

10. For how long was he unemployed?

11. What job did he have to accept in the end?

12. What happened when he started working at the market?
13. When did he retire?

2. Read the statements and say whether they are true (T) or
false (F). Correct the false ones:

They gave him a job as a manager.

They sent him on training courses.

George worked hard at the company.

After four years he was in charge of the accounts department.

By the time George was 30 he decided he wanted a fresh challenge.

He found a job with the local company which involved a lot of foreign travel.
He liked living in hotels, and he made a lot of friends in the new company.

He was sacked two years later.

© o N o bk WD PE

He had to sell his car and move out his new house.

[HRY
o

. To his surprise, George loved the market.

-
-

. Five years later he opened a second stall, and after twelve years he had fifteen
stalls.

12. Last year George retired at the age of 60, a very rich man.

IV. ANALYZE

1. Complete the words or phrases using words from the box:

pay resign foreign training fruitand vegetable  open

stall department challenge abroad company job
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2 e e e e courses
P rise
R 1 o
D WOTK . e
S from company
7. INternational........o.oiii e
P travel
0. PAM-EIMIC .ot
0. stall
L e air
12, 100K OVEI the. . .o.onee i

2. Match the words with their English definitions:

1. a trainee a. told to leave the company

2. promoted b. wrote an official request for

3. prospects C. a new exciting situation

4. employee d. included

5. sacked e. stopped working completely

6. a fresh challenge f. a very junior person in a company

7. applied for g. out of work / without job

8. part-time job h. more money

9. involved I. worker in the company

10. pay rise J. given a higher position with more money
and responsibility

11. retired k. working only some of the day or some
of the week

12. unemployed . future possibilities in the job
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3. Complete these with a suitable word or phrase:

1. I don’t want a full-time job. I’d prefer to work ........................ :
2. She’d like to go on another training .................coooviiiiinn... :
3. ’'m bored in my job. Ineedafresh ......................ool. .
4. He worksonastallinthe ... :
5. At the end of this year we should get a good pay ..................... .
6. She’s got more than a hundred workers under ........................ :
7. 1didn’t know he was the new manager. When did he take .......... ?
8. It was a boring job and the pay was awful. Why did he.............. ?
4. Match the words with their Russian equivalents:
1. account department h. MexyHapoaHas KOMIaHUS
2. to work abroad I. 3apyOeKHbIE KOMaHIMPOBKH
3. satisfactory J. MECTHasI MH)KCHEPHAs! KOMITaHHUS
4. to work out in the open air K. mpuusaTh
5. take over the stall |. OyxranTepckuii oTaen
6. unfortunately M. paboTaTh Ha CBEXKEM BO3yXE
7. foreign travel N. YIOBIETBOPUTEITHHBIN
8. international company 0. K COXKaJICHUIO
9. local engineering company P. BBIKYIIUTH ITAJIATKy
10. to accept d. pabotath 3a pyde:xom

5. Give the English equivalents from the text above:

1. monatk 3asBICHHUE O MPUEME HA PAOOTY ..venntretinnententeteeiteenieeieaneaneene,

73



63 2 () o O
D (070) & (00T 103 i1 S
PACOTATD 38 PYOCTKOM ...venetieeteeenntteentteeette e et eie e e e eteeeareeeanneeaneenns
(S T3 1 21 ) Y (103 1 (<) R
CMOT HAUTH PAOOTY .. .vvveenntteenttteentteete e et et e ee e e et eeee e enaeeeeaeeenes
MTOCTOSTHHBIC KOMAHIMPOBEHL ... vt ettt ententeent et ateeneenteteeneeteneenneeneennenns
N2:10N1170 12 B W) (147 & SRR

©ooN O WD

OBOIITHOM KHOCK .. .ttennttetttte ettt ettt e ettt ettt ettt e et ettt eae e ene e e eaeneene
10. BBIKYITHIT KHOCK .. .vtuttteeneteeenteeeentteeseeeanteeeaneeeennaeeanneeannaeeaaneeearaneeennns

V. TRANSLATE

1. 51 moxan 3asiBJI€HUE B KOMITAHUIO TIO MPOU3BOJICTBY OOOPYIOBAHUS. . .''vveveneennnnee

.........................................................................................................

.........................................................................................................

.........................................................................................................

8. OH paboTaJ TaK IJI0X0, YTO OB YBOJEH YEPE3 3 HEHCIM. +.uuvvenrreeennneennnnannnnnnss
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.........................................................................................................

VIi. SPEAKING

1. Make a story about your own career ladder

2. Read and reproduce the dialogue in pairs

Student A is an adviser in an employment agency

Student B is Tom Oldman, looking for a job

In an employment agency

Adviser: How long have you been out of work, Tom?
Tom: Oh, seven months; 500 of us were laid off! at the same time.
Adviser: And what exactly did you do before?

Tom: Well, | started as a machine operator but eventually I became a foreman? in
charge of about fifty people.

Adviser: Really? How long did you work there?
Tom: For five years. | joined when | was twenty-five.
Adviser: And what did you do before that?

Tom: | was in the navy?®. I joined when | left school. I left when | decided to settle
down.
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Adviser: Oh, right, and what have you been doing since you lost your job?

Tom: A bit of part-time work, gardening and driving. | prefer being outside or
travelling around when | can. And applying for jobs, of course.

Adviser: How many jobs have you applied for?
Tom: Around sixty, but there are very few opportunities.

Adviser: Mm. Your qualifications are good and you’ve got a lot to offer. Have you
ever thought about working in a call centre?

Tom: I’m not sure it is for me. I could not stay all day in an office. I’d rather have an
outside job in a park or garden centre, but I’d prefer to work in a factory like before.

Adviser: Unfortunately there are very few vacancies in those areas.

Tom: Yes, I’ve got to be realistic, I suppose and it’s hard bringing up a family on
unemployment benefit*. Tell me more about the call centre.

Adviser: Well, you would get proper training and learn some useful new skills...and
there would be opportunities for promotion too.

Notes

IIOIIAJIH 10 COKpAaIICHUC
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Professional is Looking for a Job

Preview

Answer the questions. Then talk about your answers.

1)
2)
3)
4)
5)

In what sectors of activities — agriculture, industry, service do you work?
Which sectors do the people in your area work in?

How has this changed from generation to generation?

Do you know what CV is?

Have you ever written one?
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I. READING

Read and translate the text

PROFESSIONAL IS LOOKING FOR A JOB

Interviewer: So tell us about CVs, then, Marika. What are the key things they
include?

Marika: Well, you should start with brief personal details, of course. You know,
name, age, and so on. Marital status is OK too, but no names of children or pets.

Interviewer: And next comes education, | suppose?

Marika: Yeah. You ought to list the schools and institutions you’ve attended in
chronological order. Make sure that the dates make sense. Don’t forget details of the
gualifications you obtained. Remember to put your grades too.

Interviewer: | see. And would you advise people to include copies of their
qualifications, and so on?

Marika: No, they don’t need to do that, not at this stage.

Interviewer: Right. Now for the part of the CV which deals with work experience.
Should we go through this in chronological order or start with the more recent,
current job first?

Marika: | would definitely say begin with the present or more recent job first. Then
work backwards. Give a brief description of each job and try to list one or two
achievements.

Interviewer: That’s hard if you’re still a student, isn’t it?

Marika: True, but you can still mention things like “I was secretary of the Anglo-
German society” or give details of any part-time or holiday jobs.

Interviewer: One last question. What about a photograph?

Marika: Well, it can go on an application form or with a covering letter, but there’s
no reason why you can’t put it on your CV. If I were a job seeker, I’d invest in a
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studio photograph — one that made me look as good as possible, rather than one from a
machine. And, of course, never send a picture of you on the beach or at the party —
people have sent me some amazing things!

iIl. VOCABULARY
1. CV [si:'vii] pe3rome
curriculum vitae [ko 'rikjulom
'vitai]
2. personal details ['p3:sonl "di:terlz] | nuuHbBIC HaHHBIC
Personal details include name, age JIndHbIe MaHHBIE BKIIOYAIOT B Ce0S UM,
and address. BO3pacT U ajipec.
3. marital status [ 'merital 'stertas] | cemeitHoe monOXKEHHUE
4. ought to [of] OBITh TOJKHBIM
5. to list [lst] BHOCHUTb B CITUCOK, TICPEUHCIUTh
6. to attend [2'tend] oceniarh
You ought to list the educational BBl J0KHBI BHECTH B CITUCOK
institutions you’ve attended. 00pa3oBaTeyibHbIC YUPEIKIACHUS, B KOTOPBIX
Br1 00y4anuce.
7. in chronological order B XPOHOJIOTHYECKOM TTOPSIJIKE
[ krona'lod3ikal o:do]
8. to obtain [ab tein] OJTy4aTh
9. qualification [ kwolifikerfon] KBaTH(PUKAITHS
Put down the qualifications you VYKa)XUTE CBEJICHUS O TIPUCBOCHHBIX
obtained. KBTI (PUKAIUSX.
10. grade [grexd] OIICHKA
Don’t forget to put your grades. He 3a0yapTe yKa3arh CBOM OILICHKH.
11. work experience [wa:k OTIBIT PAOOTHI
1ks ‘prormons]
Work experience is not given in OmnbIT pabOTHI MPUBOIUTCS HE B
chronological order. XPOHOJIOTHYECKOM ITOPSIIKE.
12. current [ karant] TEKYIIUH
13. backwards [ bekwadz] B 00paTHOM IOPSIIKE
14. achievement [o'tfi:vmont] TOCTIDKEHHE
Do you have any professional Ectb mu y Bac npodeccronanbHbie
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achievements? TIOCTUKEHUS?

15. application form [ aplikeifan 3asBJICHUE O IIpHEMe Ha paboTy

fo:m]

A photograph can go on an dotorpaduro MOXXHO IOMECTUTh Ha

application form. 3asgBJICHUE O TIpUeMe Ha padoTy.

16. covering letter [ 'kavarm 'lets] COTPOBOIUTEIHLHOE MMICHMO

17. job seeker [d3ob 'si:ko] YeJIOBEK, UIMYIIHUKA paboTy

Job seekers must be very active. JIromu, KOTOpBIE UIMYT padOTy, TOJDKHBI
OBITh OYCHb AKTHBHBIMHU.

1ll. READING COMPREHENSION

1. Answer the questions:

1. What is the dialogue about?

2. What should you start you CV with?

3. How ought you to list the schools and institutions you have attended?

4. Do you need to include copies of your qualifications?

5. How should you put down the information about your work experience?
6. What information can you include if you are still a student?

7. What does Marika say about a photograph?

2. Read the statements and say if they are true (T) or false
(F). Correct the false ones?

1. You should start your CV with brief personal details.
2. If you have got children, you must put down their names and age.

3. You ought to list the schools and institutions you’ve attended in chronological order.
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4. You must not put your grades.
5. You should begin with the present or more recent job first and then work backwards.
6. If you are still a student you shouldn’t write anything.

7. Employers don’t take photographs seriously, so don’t waste money on them.

3. Complete the sentences:

1. You should start With Drief ... details.
2. Marital .........c.ccoevviiii e, Is OK too, but no names of children or pets.
3. Don’t forget details Of the .........ccooeviiiiiiiiice e you obtained.
4. Should we start with the more reCent, ..........ccccovveiie e job first?
5. Give a brief description of each job and try to list one or two............ccccceeveevieinennnnn, :
6. It can go on an application ...........c.ccceenee.n. OF With @ ..vveeeiee e, letter.
7. 1F TWere ajob ..occcveveiiiiiecie e , I’d invest in a studio photograph.
8. Never send a picture of You 0N the .......cccoovvevii i or at the party.

1IV. ANALYZE

1. Match the words with their Russian equivalents:

1. personal details a. XpOHOJIOTUYECKUH MOPSIOK

2. marital status b. ombIT paboTHI

3. chronological order C. KBUTU(UKAIUH

4. qualifications d. mocTrxeHHs

5. work experience €. 3asBJICHHE O MpUEMe Ha paboTy
6. achievements f. compoBoaUTEIEHOE TUCHMO

7. application form g. TUYHBIC TaHHBIC

8. covering letter h. cemeiinoe momoxeHue

2. Match the following English words with their definitions:

1. marital status a. happening or existing now
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2. grades b. to get, to receive

3. current c. arranged in the order in which the events
happened

4. achievement d. something accomplished successfully

5. to obtain e. to put down

6. chronological f. the condition of being married or
unmarried

7. to list g. in a reverse manner or order

8. backwards h. marks, points

3. Give the English equivalents:

COCTaBHUThH CIIHUCOK IIKOJI U HHCTUTYTOB.
CBE/ICHHUS O MPUCBOCHHBIX KBATA(DUKAIIHIX

HayaTh ¢ HauboJee NO3IHEN 10 BpEMEHU padOThI
paboTaiiTe B 00paTHOM HaIlpaBJIEHUN

KpaTKoe OIUCaHHUe

CBE/IEHUs 0 paboOTe BO BpEMsI KaHUKYII

HE MoXKaJeTh JAeHer Ha npodeccuoHanbHyto Gotorpaduro

O NOoO Ok WNE

MOTPSICAIOIINE BTN

V. TRANSLATE

1. 115t Toro 4to0bl HAWTH PadOTY, HEOOXOUMO COCTABUTH U PA30CIIaTh PEIIOME.

2. JlnuHble NaHHBIC BKIIIOYAIOT B ceOS MM, BO3pacCT, aapec W HEKOTOpPbIE ApYyTrHe
D1 2050505 (TR
3. Uadopmarius 06 00pa3oBaHUM NOJDKHA OBITH MPEACTABICHA B XPOHOJOTUYECKOM
0] 0301 10 TP PR TOPPPRPPR
4. Tlpenocrapisisi JaHHBIE O MPEABIAYIIEM TPYIOYCTPOHCTBE, HEOOXOAMMO yKa3aTh
XAPAKTEP BBITTOTHICMOM PAOOTBL. ..vvieivvieistieessreesieesssteessseessssesssseessseessssesssssessnssessnseesssees
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5. Eciii BBI cTyneHT, MOXKHO yKa3aTh CBEJEHUS O BHEYUYEOHOW aKTUBHOCTH — y4aCTUU
B BOJIOHTEPCKON JACSITEITEHOCTH, HATIPHMED. ..veevreerreesteeareessnessreessnesseessnesssesssesssessnesnnes
6. [TocrapaiiTech ~ cOOOIUTH, KaKk MOXXHO  OONbIIE  CBEACHUH O  CBOEH
MPOPECCHOHATBHOM JEATEITBHOCTH. +..veeuvesveseesteasteaseessnesseeaseasseassessessseessesssessssssesssesssesnes
7. Ha dororpadum, kak mpaBwiio, oOpamaeTcsi HEKOTOPOEC BHUMAHHE, IOITOMY
BBIOCPHTE CAMYTO YIIATHYEO. ..euuveeruresreesseeasteessessssessssesssesssssansessssesssessssesnsessssesssessneessessnnes
8. Paboronmarenu roeopat: «Msl Bac He 3Haem», O3TOMY HE CTECHSMTECH NETUTHCS
uHpopMaImeil o cedbe, HHAYE YIMYCTUTE MIAHC MOMYUUTD PAOOTY. .vvevveririeieerireireenineenens

VI. SPEAKING

1. Study the CV:

Curriculum Vitae
Toni Carter
Personal details:
Full name: Toni (Antonella) Carter
Date of birth: 14/02/78

Permanent address: 88 Whitecross Road

St Albans

Herts WD3 8KY
Tel. / Fax: (01923) 0845841
Mobile: 0789 765782

83




Personal email: CarterToni@qratisserve.co.uk

Marital status: Single
Educational history:

| am currently following a part-time MBA programme in International Business at
Randolf Business School

1997-2000 University of South Nottingham:
BSc Business Studies
1994-1996 Dr Chalmer’s Sixth Form College:

‘A’ levels in Italian (A), Mathematics (A), Biology (B).

Skills:
Word-processing. Excel. Power Point. Clean driving licence.

Languages: Bilingual English / Italian

Employment history:
September 2002-present

Farinelli Fashions: Marketing Executive with responsibility for customer services. |
regularly visit sales outlets in the south of England and our suppliers’ factories in
Malta and Morocco.

January 2001- September 2002
Kilt Corner: Shop Assistant, then Deputy Manager.
August-December 2000

La Sorpresa Italian Restaurant: part-time waitress.

Hobbies and interests:
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Soccer: At university [ was captain of the women’s soccer team.
Playing the cello. Member of SN Chamber orchestra.

In my gap year | travelled round Australia and south-east Asia. | developed a much
broader awareness of other cultures and ways of life.

Referees:

Catriona Flinn Professor K. Pradesh
Manager, Kilt Corner Randolf Business School
16 Gorton Street 32 City Road

London W8 London EC1B 7HG

2. Compose your own CV
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1.
2.
3.

Preview

Answer the questions. Then talk about your answers.
What is international communication?

What stereotypes about different nations do you know?

Why do you think it is important to make a favorable impression on a person
you meet for the first time?

Have you ever tasted unusual food? What was it?
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1. LISTENING AND READING

Read and translate the text

INTERCULTURAL UNDERSTANDING

There was a time when intercultural understanding was a nicety, a luxury for the idle
rich. Now the world has changed dramatically. To survive in international
communication we must be able to understand
more about other countries, other cultures, and
other ways of doing business. Here are some tips
for this.

First of all never generalize. People can’t be
stereotyped. Even though they look alike, speak
the same language, eat similar food, practice the
same religion and live in the same country, each
and every person you meet will be different.

Consideration and respect are the qualities you
most need to be a successful internationalist.
Consideration means you must observe what the
local people are doing, ask whenever
communication or expected behavior is unclear,
listen actively and write down what you hear.

The first impression you produce is very powerful. A good first impression creates the
expectation of a positive relationship. A bad first impression, on the other hand, can be
overcome only with a lot of work over a long period of time — and sometimes we
don’t get that chance!

Be careful with names and titles. For Europeans, a person’s name and title express or
imply a wealth of information about family history, education, profession, reputation
and personal achievement.
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Language and body language is a great gift. It is your initial act of sharing yourself. It
Is the best way to win friends for yourself, your country and your company. To learn
another’s language is the greatest of compliments and you will be richly rewarded.

Be careful about touching. We all know the Italians, Greeks and Spanish are touchers.
The English and Scandinavians are non-touchers. Touching is a behavior reserved for
friends and family members in almost all cultures. People generally do not touch or
want to be touched by strangers, people they meet occasionally, new business
associates or new acquaintances.

Food — how you eat it and how you react to it — is essential to the art of diplomacy.
Your behavior at the table also is one of the quickest ways to make or lose foreign
friends. When your hosts offer you a food that’s local delicacy or national specialty,
they are offering you a sample of their culture as well as their friendship.

One more important thing is the way you dress. Europeans make judgments based on
appearance and clothing. How you dress is seen as an indicator of your personality and
social status.

II.VOCABULARY
1. intercultural [ intar'kaltfaral] MEKKYJIBTYPHBIN
Intercultural understanding became very | MexKkynbTypHOE OOIIIEHHE CTAI0 OYCHb
important. BaYKHBIM
2. luxury ['1akfar1] POCKOIIIb
3. dramatically [dro'maetikal1] KapIuHAIBHO
The situation has changed dramatically. | Cutyarust kKapauHAIBHO H3MEHUIIACH.
4. to survive [sa'vaiv] BBDKUTH
These tips are essential to survive. DT CcoBeTbl HEOOXOOUMBI IUISI  TOTIO,
YTOOBI BEKHUTb.
5. to generalize [ 'dzenaralaiz] 000011aTh
6. stereotype [ 'stioriotarp] CTEPEOTHIT
There are a lot of stereotypes about | O pycckux CyIIECTBYET MHOXKECTBO
Russians. CTEpPEOTHIIOB.
7. consideration [kon sida'rerfan] y4eT ¥ IOHUMaHUe 0COOEHHOCTEH
APYTOTO YeoBeKa
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Consideration is a quality you need to
be a successful internationalist.

VyeTr ¥ moHMMaHue 0COOEHHOCTEN
JIPYTOro 4yejioBeKa — KaueCTBO,
HEOOXOAUMOE BaM JJII TOI0, YTOOBI
00IIaThCS C TPEICTABUTEIISIMHA JIPYTUX

1360007078
8. local ['laukal] MECTHBIN
9. impression [im'prefan] BIICYATIICHUE
10. expectation [ ekspek terfon] OKHIaHHE

A good first impression creates the
expectation of a positive relationship.

[IepBoe BnieuarineHue co31aeT OCHOBY IS
XOpOILINX OTHOIIEHHM.

11. to overcome [ auva'kam] IIPEOI0NICTh

12. to imply [1m'plai] OJpa3yMeBaTh

13. initial [1'nifal] NIepBOHAYATBHBIN

14. to share ['fear] JEIUTHCS (CBOMMHU TyBCTBAMH )

Language is your initial act of sharing
yourself.

SI3BIK — OCHOBHOE CpPEIICTBO
CaMONPE3EHTALIUH.

15. to be rewarded [ri'wo:did]

IMOJYYUTDb BO3HAI'PAKIACHHC

16. touchers ['tatfoz] / non-touchers
[non “tatfaz]

The nations can be described as
touchers and non-touchers.

JTIOOM, Jo0smme /0 He  Iro0sIme
IIPUKOCHOBEHHMS (TaKTHJIBHBIN KOHTAKT)
Hapoasl MOXXHO ommcarh Kak TeX, KTO
JTFOOWT WJIM HE JTFOOUT IPHUKOCHOBCHHS.

17. associate [o'soufiat]

KOJIJIETa, MapTHEP

18. acquaintance [o'kweintans]

He has a lot of business associates and
new  acquaintances in  different
countries.

3HAKOMBIN
Y HEro MHOTO JEJ0BBIX MAPTHEPOB U
3HAKOMBIX B PA3HBIX CTpaHax.

19. essential [1'senfal]

HEOOXOIUMBIN, 00s13aTeIIbHBIN

20. delicacy ['delikasi]
This food is local delicacy.

JIEUKATEC
710 OJIFOI0 — MECTHBIN JEIUKATEC.

21. to make judgments
‘d3adzmoants]

Europeans like to make judgments of
other people based on appearance.

[merk

CYIIUTH O JIFOIISIX

EBponeiibl 00T CyIuTh O IPYTUX
JIIOASIX IO BHENTHOCTH.
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lil. READING COMPREHENSION

1. Answer the questions:

. What is essential to survive in the world now?

. Why should people not generalize?

. What does consideration mean?

. What does the first impression create?

. What does a person’s name imply for Europeans?

. What is the initial act of sharing yourself?

. What nations are considered non-touchers?

. What is important for the art of diplomacy?

. Is the way people are dressed important for Europeans?

O© 00 NOoO Ol WDN B

2. Complete the sentences:

1. There was atime When ..........ccccccevvviineiiccceenn, understanding was a nicety.
2. Now the world ..........cooevvvviniiieiicce dramatically.
3. Consideration and respect are the qualities you most need to be a successful

A A creates the expectation of a positive
relationship.

D with names and titles.

6. To learn another’s language is the greatest of ...........ccccceevviviriiieennnennne, :

7. Touching is a behavior reserved fOr ... in almost
all cultures.

8. YOUr .coeiiiiiie e, at the table also is one of the quickest ways to make or

lose foreign friends.

9. HOW yOU dress IS SEEN @S AN ......ccecevvveevveeeiieesreeesiveesnean, and social status.
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IV. ANALYZE

1. Match the words with their Russian equivalents

1. relationship a. HaMOHAIbHOE OJIFOI0
2. associate b. obpazen

3. to react C. map

4. appearance d. obmenne

5. to overcome €. pearupoBarb

6. communication f. mompasymeBarh

7. national specialty g. MpeoI0IeBaTh

8. gift h. BHeIIHOCTH

9. sample I. OTHOIIICHHE

10. imply J. KoJTera

2. Give the English equivalents:

B 110 k31 1 1 5 (S0 T0) 2 Lo 1 PR
(633 0): 1531 (0): 22 b 0 1001104 (OB :15) o) A PSP
= 710317071 2 5 1 25
TRz e 705 (1110 )Y 111 £ S U
1706 (TSI (1w N 71 (o) 1 (S PPN

G 1 0117 ) ) RPN
. UCKYCCTBO JIUTITOMATHH . ....vees st ensenssaneenseeneenseanserneeneeseaneensarnearaeanens

2 00 ). 3 1 (P

O© 00O NO Ol & WDN P

/1 1 S PP
10. COIMMAITBHBIT CTATYC . 'uvventttenteenteenteee e et e tee et e enteeteeaeeteeenaeenneenaneanens

3. Prove the following statements:
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1. People can’t be stereotyped.

2. The first impression you produce is very powerful.
3. Names and titles are very important.

4. You must be careful about touching.

5. Food is essential to the art of diplomacy.

4. Match the following English words with their synonyms:

1. tip a. regional

2. delicacy b. completely

3. to survive c. label, heading
4. to reward d. advice

5. local e. to compensate
6. dramatically f. feast, treat

7. title g. praise, flattery
8. compliment h. continue to live

5. Put the words in the correct word order

. has changed/ now/ dramatically/ the world/.

. different/ and/ person/ every/ will be/ each/ you meet/.

. write/ actively/ and/ hear/ down/ what you/ listen/.

. don’t get/ sometimes/ chance/ we/ that/.

. way/ the best/ friends/ it is/ for you/ to win/.

. scandinavians/ are/ and/ non-touchers/ the English/.

. you/ their friendship / their culture/ as well as/ are offering/ they/ a sample of/.
. thing/ is the way/ one more/ dress/ important/ you/.

0o NOo Ok WN -
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V. TRANSLATE

1. MeXKyabTypHOE B3aHMMOIIOHUMAHUE CTAJI0 HEOOXOIMMBIM, IIOCKOJIBKY MHp
KAPIUHAIIBHO MBMEHUIICS. ..ttt ettt ettt et e et e et ettt e e enaeeaaeees

2. Jlromu 0OXOTHO BEPAT CTEPEOTHIAM O JIPYTUX HAIUAX U OMPOBEPTAIOT CTEPEOTHUIIHI O
CBOEM COOCTBEHHOM HAPOIE. .- vvvenneeennneennneeenneeenneeennneeanneeeaneeannneeenaeeeennans

3. Ecnu BBl He 3HaeTe Kak BeCTH ceOsl B UyXKOW cTpaHe — MOHAOMIoNalTe 32 MECTHBIMU
TKUTCIIIMEL. ...ttt ettt e et et et e e et e e e e et et et et e et et eeeeeneenn

........................................................................................................

........................................................................................................

5. Hemipl O4YeHb TpENETHO OTHOCATCS K YHOTPEOICHHIO 3BaHUS C HMMEHEM
COOCTBEHHBIM — JIJIsl HUX 3TO MOKa3aTesb CTaTyca U JIOCTUKEHUN YeJIOBEKa.

........................................................................................................

/. TpynHO cKa3aTh, SIBJISIIOTCS JIM PYCCKME HAalMEH, KOTOpas CYMTAET MPUEMIIEMbIM
YACTBIC TIPUKOCHOBEHHUSL. .. .eenutttnittetntte ettt ettt ettt e ettt et e et eaaeeenaeeannn

8. OTka3aTbcs TOMPOOOBATh MECTHBIN JIETMKATEC 3HAYUT HAHECTH OOHWTY, KOTOPYIO
3 (SN (SN O R (0] 4 ) SR

........................................................................................................

VI. SPEAKING

1. Read the information about good manners accepted in
Europe. What is new to you?

93



Manners

The manners appeared for a practical purpose. For example, when two men met, they
extended their right hands — and eventually shook them — to show that they were not
carrying weapons. A handshake served as a display of friendship, or at least to
demonstrate a lack of hostility.

The manners used in much of the Western world have common antecedents; they have
evolved in different ways in different places. These are some general ones:

- Quiet, modest behavior is always appreciated.

- Never meet, greet or talk to someone with your hands in your pockets.

- Humor is very local. It is best to avoid “telling a joke”.

- Do not chew gum in public.

- Always use “please” and “thank you” — in the local language if possible.

- Never put your feet on furniture.

- Do not eat while walking in the streets.

- Show respect for others’ habits and customs.

- Do not talk about money — yours or theirs.

- Do not point or beckon with your index finger.

- Do not ask for a tour of someone’s home.

- Never wander uninvited into the “private” rooms of someone’s home.

- Respect the privacy and dignity of others at all times; when in doubt, put
yourself in their place.

Some good topics of conversation

- Food and wine

- Artand music

- Sports

- Cars

- Politics (ask questions but never make a judgmental statement about their
political system or a particular politician)
Do not discuss

- Salary

- Where someone lives
- Marital status

- Educational level
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Smoking etiquette

Never smoke anyplace at any time without asking permission of your host, other
guests, office colleagues, restaurant personnel, or anyone present who might
object to sharing the environment with a smoker.

95



S

International Etiquette

Preview

Answer the questions. Then talk about your answers.
Have you ever made a business trip abroad?

Do you think knowing English is enough to have business with foreigners?
What do you know about customs of different countries?

What countries do you think have strictest rules of etiquette: eastern or
western?

What is the main topic of conversation between strangers in Russia?
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I. READING

Read and translate the text

INTERNATIONAL ETIQUETTE

Travelling to all corners of the world gets easier and easier. We live in a global village,
but how well do we know and understand each other? Here is a simple test. Imagine
you have arranged a meeting at four o’clock. What time should you expect your
foreign business colleagues to arrive? If they are German, they’ll bang on time. If they

1§

are American, they’ll probably be 15 minutes early. If
they are British, they’ll be 15 minutes late, and you
should allow up to an hour for the Italians.

“ > When the first books giving advice on international
etiquette appeared, the British thought this was a joke,
because they assumed that the understanding of their

: language meant a corresponding understanding of
English customs. Very soon they realized that they had a lot to learn about how to
behave with their foreign business friends. And here are some examples:

The British are happy to have a business lunch and discuss business matters with a
drink during the meal; the Japanese prefer not to work while eating. Lunch is a time to
relax and get to know one another, and they rarely drink at lunchtime. The Germans
like to talk business before dinner, the French like to eat first and talk afterwards.

Taking off your jacket and rolling up your sleeves is a sign of getting down to work in
Britain and Holland, but in Germany people regard it as taking it easy.

The Japanese have perhaps the strictest rules of
social and business behavior. Seniority is very
important, and a younger man should never be sent
to complete a business deal with an older Japanese
man. You should not expect the Japanese to shake
hands when greeting someone. Bowing the head is
a mark of respect and the first bow of the day
should be lower than when you meet thereafter.
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The Americans prefer to be casual and more informal than the Japanese, as illustrated
by the universal “Have a nice day!” The British are cool and reserved. The great topic
of conversation between strangers in Britain is the weather — unemotional and
impersonal. In America, the main topic between strangers is the search to find a
geographical link. “You really live in Ohio? I had an uncle who once worked there”.

11.VOCABULARY
1. to arrange [2'reind3] JIOTOBOPUTHCS, OPTaHU30BaTh
| have arranged a meeting at four 51 opranu3oBaj BCTpeUy B 4EThIPE Yaca.
o’clock.
2. business colleagues ['biznis KOJUICTH TI0 OM3HECY
‘koli:gz]
He has some business colleagues in Y HEro HECKOJIBKO KOJUIET 10 OW3HECY B
Sweden. [IBerym.
3. etiquette [ etiket] ITHKET
4. to assume [a'sju:m] CUNTATh, MTOJIaraTh
They assumed that it was a joke. OHM MOCYHTAIN 3TO IITyTKOM.
5. corresponding [ koris pondin] COOTBETCTBYIOITHI
6. to behave [b1'herv] BECTH ceOs
They don’t know how to behave with | OHu He 3HaIOT Kak BecTu ceds C
foreigners. WHOCTpaHIIaMHU.
7. matter [ 'maeta] npoOema, 150
8. rarely [ 'reali] pEeNKo
The Japanese rarely drink at SnOoHIIBI peKo TBIOT BO BpeMs o0ena.
lunchtime.
9. to get down [get daun] to smth. MIPUCTYTIUTH
Let’s get down to business. JlaBaiiTe IPHUCTYIINM K JeTy.
10. to regard [r1'ga:d] pacieHUBATh
She regarded it as a compliment. Omna pacrieH!Ia 3TO KaK KOMIZTAMCHT.
11. strict [strikt] CTpOTHH
12. behavior [br'hervjo] MOBE/ICHUE
The rules of social behavior in Japan | [IpaBuna mosenenust B obiecte B SmoHun
are very strict. OYCHb CTPOTHE.
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13. seniority [ si:n1'oriti]

CTapUINMHCTBO

14. to complete [kom pli:t]
They couldn’t complete the deal.

3aBCPIINTDH
Onu HEe cMOIIH 3aBCPIINTH CACIIKY.

15. bow [bau]

ITOKJIOH

16. casual [ 'kazjual]
The Americans are casual and
informal.

JIETKWI B OOIIIEHUH
AMepUKaHIIbI JIETKHUE U HEPUHYXICHHbIE
B OOIIIEHUH.

17. reserved [r1'za:vd]
They are very reserved.

CIEepKaHHBIN
OHU OYeHb CAEpKAHHBIE.

18. conversation [ konva'serfan]
It is hard to start a conversation with a
foreigner for me.

pasroBop
MHe TpynHO HadaTh pa3roBop ¢
UHOCTPAHIIEM.

19. link [lmk]

CBA3YIOIICC 3BCHO

lil. READING COMPREHENSION

1. Answer the questions:

1. What does “we live in a global village” mean?

2. If you arranged a meeting at 4, when do the Italians probably arrive?

w

etiquette as a joke?

N oo o &

Great Britain?

What is a mark of respect in Japan?

Why did the British regard the first books giving advice on international

Why do the Japanese prefer not work while eating?

What is very important in Japan to complete a business deal?

What is the main topic of conversation between strangers in America and in
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2. Choose the correct word or word combination:

1. If you arranged a meeting with your German business colleagues, they will
probably ...
a) be 15 minutes early
b) bang on time
c) be 15 minutes late
2. When the first books giving advice on international etiquette appeared, the ...
thought this was a joke.
a) British
b) Japanese
c) Americans
3. The Japanese prefer not to ... while eating.
a) laugh
b) talk
c) work
4. A younger man should never be sent to ... a business deal with an older Japanese
man.
a) discuss
b) start
c) complete
5. The first ... of the day should be lower than when you meet thereafter.
a) bow
b) kiss
¢) hug
6. The British are cool and ... .
a) reserved
b) strict
c) pleasant
7. In America, the main topic between strangers is the ... .
a) weather
b) geographical link
¢) political situation
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3. Complete the sentences using the words from the box:

German American  British Italians ~ French Japanese
1. The e, are happy to have a business lunch.
2. The o, like to eat first and talk afterwards.
3. The e, have perhaps the strictest rules of social and business
behavior.
4. The e, prefer to be casual and more informal than the
Japanese.

5. You should allow up to an hour for the ..........cccooveiiiiicieen, :

6. Iftheyare ....cccoevvevvveeiieiieeeeeee , they’ll bang on time.

1IV. ANALYZE

1. Match the words with their Russian equivalents

1. seniority a. HETIPHHY K ICHHBINA

2. informal b. nena 6uzHeca

3. bang on time C. HE3HAKOMITBI

4. corresponding d. oObruaun

5. customs €. MEXITYHapPOIHBIN STUKET

6. international etiquette f. penxo

7. business deal g. IOSIBUTKLCS KaK pa3 BOBpEMs
8. strangers h. cootBeTCcTBYIOIIHI
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9. rarely I. cienka

10. business matters J. CTapIIMHCTBO

2. Give the English equivalents:

OPTAHUBOBATD BCTPEUY .. veuveennteenneenneenneenneeenaeenaeenneeaneeaneeanneenrneennean
COBETHI TTO MEKITYHAPOTHOMY ITHKETY .. .vvvnreennrannneenneenneenneennnennneeenneenns
IMMOHUMAHUE QHINTHHCKIX OOBITAEB ........iueniein e e,
BECTH CEOST TIPABHITBHO ... uveenttentteeneeenteenteenneeeneeanseenneeneeenneennnearneenns
(0107607591 €21 4 391 (Sh) £ WQ) 7 13 2 (1o Me W o 101571 (o) A
TIPUCTYITATD K PAOOTE .. .uvvtnttenttentteeiteatte et eee et e eteeaeaaeeaneeeaeeeeneanes
Jor: TeTon) 2100 1 o3 S
BBI HE TOTMKHBI OIKHIIATD .. vttt et ettt e e e et e e e e e e e e iaeee e

©COoNo O~ WNRE

“XOPOIIETO JTHA! ™ Lottt e et et e e e e e e eaeeas
3. Prove the following statements:

1. The Japanese have perhaps the strictest rules of social and business behavior.
2. The Germans are very punctual and businesslike.
3. The Americans are very sociable.

4. Match the following English words with their definitions:

1. rarely a. partners, co-workers
2. conversation b. organize

3. corresponding c. think, expect

4. assume d. severe, tough

5. etiquette e. chat, discussion

6. arrange f. like, analogous

7. strict g. code, protocol

8. colleagues h. seldom, not often
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V. TRANSLATE

1. Ha kaxoe Bpemst Bbl Ha3HaumiIM BCTpeuy ¢ 3apyOEKHBIMH KOJlJIeraMu 1o Ou3Hecy?

2. HpennonaraeTc;I, qT0 BBICOKOKBaJ'H/I(l)I/IL[I/IpOBaHHBIC WHXCHCPBI OOJKHBI HMMCTH
COOTBCTCTBYIOIIMUC 3HAHUA CI)I/ISI/IKI/I M MATCMATHUKH. ....ccvvviiiiiniisiiiiinss s

7. IlpaBusia COIMAIBLHOTO MOBEACHUS JODKHBI BOCIUTHIBATHCS B PEOCHKE C paHHETro
510 L] o Lo . P TP PP PR TP

8. MHoro neT Ha3aJ aMepUKaHCKas HEMPHUHYKIEHHOCTh B TMOBEICHUH IIOKHpPOBaja
CHCPIKAHHBIX OPUTAHIICB. ..veeuureeessreessneeessreeassreessneeaasseesssneesssesesssesasssessnseessnessnssessnnesensnees
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VI. SPEAKING

1. Read the tips for travelers and discuss them. Do you find
them strange? Can you think of your own examples?

In France you shouldn’t sit down in a café until you’ve shaken hands with everyone
you know.

In Afghanistan you should spend at least five minutes saying hello.
In Pakistan you mustn’t wink. It is offensive.

In the Middle East you must never use the left hand for greeting, eating, drinking or
smoking. Also, you should take care not to admire anything in your hosts’ home. They
will think that they have to give it to you.

In Russia you must match your hosts drink for drink or they will think you are
unfriendly.

In Thailand you should clasp your hands together and lower your head and eyes when
you greet someone.

In America you should eat your hamburger with both hands and as quickly as possible.
You shouldn’t try to have a conversation until it is eaten.
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UNIT 11

Cultural Differences

Preview

Answer the questions. Then talk about your answers.
1) What do you know about Germany?

2) What stereotypes exist about the Germans?
3) What do you know about Italy?
4) What characteristics do the Italians possess?

5) Do you think these two nations are different?
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I. READING

Read and translate the text

CULTURAL DIFFERENCES

Germans value order, privacy and punctuality. They are thrifty, hard-working
and industrious. Germans respect perfectionism in all areas of business and private
life. There is an innate distaste for stepping out of line.

Family size is generally very small. Both parents often work outside the home.
Responsibility and achievement are family values. It is common for young people to
live together before or instead of marriage. There is greater variety of lifestyles in
Germany today than in the past.

In corporate culture a strict vertical hierarchy exists, and power is held by a
small number of people at the top. The corporate organization is logical and
methodical; procedures and routines are done “by the book™.

The boss is respected for being strong and decisive and working hard.
Subordinates rarely contradict or criticize the boss publicly. The boss gives
direction and may make even minor decisions. Objective criticism isn’t given or
received easily; compliments are seldom given for work accomplished.

Rank is also very important, and it would be a mistake to set up a meeting
between two people of different ranks. Fast-track promotions are rare; steady
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progress and job security are considered more important than rapid promotion. Cars,
size of office and holiday venues are all important symbols of individual success.

Cultural achievement is Italy’s greatest source of pride. Inventiveness,
Imagination, intelligence and education are prized. Personal relations are
scrupulously maintained with loyalty highly valued, especially in families. Italians
are receptive to new ideas and fresh solutions.

The family is the most important affiliation in Italy. Strong, traditional ties bind
families together. Northern families live in a nuclear unit. In the south, many
generations live in the same town or even the same home.

Speaking about corporal culture we must note that there is a wide diversity of
organizational styles. Organizations are built mostly on personal alliances.

The boss of the company is generally the owner, chairman or managing director.
The boss is respected for charisma, creativeness, empathy and reliability.

Nothing of importance is done by a textbook plan. Pragmatism and improvisation
are the key to success — protocol, rules and organization charts are generally ignored.

Decisions are generally made and agreed to privately before meetings; the
purpose of the meeting is to evaluate the mood and test the support of colleagues, not
to make a decision. New ideas are generally cleared with everyone before being
presented in meetings. Decisions that are made and agreed to may never be
implemented.

Il. VOCABULARY

1. to value [ 'velju:] IICHUTH

Germans value order. HeMI1p1 1ieHsAT nopsaoK.

2. privacy [ 'privasi] JMYHOE TTPOCTPAHCTBO

3. thrifty [ Orifti] OepeKITHBBINA

4. industrious [mn'dastrias] CTapaTeIIbHBIN

5. innate [1'neit] BPOKICHHBIH

6. distaste [dis terst] HETIPHUS3Hb

They have an innate distaste for y HUX BPOXKJICHHAsI HENPUS3HD K
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disorder.

OecropsaKy.

7. responsibility [rr sponsa’biliti]
Children are great responsibility.

OTBCTCTBCHHOCTDH
]_ICTI/I — 0O0JBIIast OTBETCTBEHHOCTD.

8. hierarchy [ 'harora:ki]
In corporate culture a strict vertical
hierarchy exists

nepapxus
B xopriopatuBHOM KyJIBTyp€ CyLIECTBYET
CTpOTasi BEPTUKAJIbHASI UEPAPXUS.

9. routine [ru: ti:n]

ITIOBCCAHCBHOC ICJIO

10. decisive [di'saisiv] peUIMTENbHbIH
11. subordinate [so'bo:dinert] O {YMHEHHBIH
12. to contradict [ kontro'dikt] MIPOTHBOPEYUTH
13. to criticize [ 'kritisaiz] KPUTUKOBATh

No boss likes when his subordinates
contradict and criticize his actions.

Hu onvH HavyanbHUK HE JTIOOUT, KOT/Ia
€ro MOJAYMHEHHBIE IPOTUBOPEYAT U
KPUTHKYIOT €rO.

14. publicly [ pablikli]

myOIMYHO

15. minor [ 'mains]

HE3HAUYMUTEIIbHBIN, BTOPOCTEIICHHBIN

16. to accomplish [o'kamplif]
Compliments are seldom given for work
accomplished.

MpOJIeJIaTh, 3aBEPIIUTH
3a npojenaHHyo padoTy peIKo
TOBOPSATCS] KOMIIJTUMEHTHI.

17. rank [renk]
Rank is also very important for
Germans.

3BaHHUC, 1OJDKHOCTD
I[OJ'DKHOCTB TAaKXKC BaXHa AJIs1 HCMIICB.

18. fast-track [fa:st traek] CTPEMHUTETHHBIN
19. steady [ 'stedi] TIOCTETICHHBIH
20. rapid[ ‘reepid] OBICTPBIT

Steady progress and job security are
considered more important than rapid
promotion.

[TocTenenHbIi Mporpecc U rapaHThs
obecnieueHust paboToit cuntarorcs 6osee
BaXXHBIMH, YEM CTPEMUTEIbHBIN
KapbEPHBIN POCT.

21. venue [ 'venju:]
Holiday venue is an important symbol of
individual success.

MECTO
MecTo oTabIxa — BaXKHBIM CUMBOJI
WHJIMBU1yaJIbHOTO ycTiexa.

22. inventiveness [n'ventivnas]

n300peTaTeIbHOCTD

23. imagination [1, mad31 nerfn]

BOOOpakeHHe

24. intelligence [ 'telid3ons]

YMCTBEHHBIE CTIOCOOHOCTH
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Inventiveness, imagination, intelligence
and education are prized in Italy.

N3obperarenbHOCTh, BOOOpaXKeHUE U
YMCTBEHHBIE CTTIOCOOHOCTH BBICOKO
neHsaTcs B Mranuu.

25. to maintain [men tein]
They maintain personal ties.

IIO/1/IEPKUBATH
OHU NOAAEPKUBAIOT JIMYHBIE CBSI3U.

26. loyalty [ 'lo1alti]

BEPHOCTh

27. receptive [r1'septiv]
Italians are receptive to new ideas and
fresh solutions.

BOCHpI/II/IM‘II/IBHﬁ
HT&HBHHHBI BOCIIPUUMYHUBBI K HOBBIM
NACAM U CBCKHUM PCUICHUSAM.

28. affiliation [o fili'erfn] CO103, 00BETMHEHNE
29. to bind [baind] CBSI3BIBAThH

30. alliance [2'larons] COI03

31. charisma [ka'rizms] Xapu3Ma

The boss is respected for charisma.

HauvanbHuka yBaXkaroT 3a Xapu3Mmy.

32. reliability [rr lara'biliti] HaJIC)KHOCTD
33. toignore [1g'no:] UTHOPHPOBATh
34. to evaluate [1'valjuert] OIICHUBATh
35. to clear [Klso] TPOSICHSTH

36. to implement ['impliment]
Some decisions may never be
implemented.

MIPUMEHSATD Ha MMPAKTUKE
Hexoropsle penienus BO3MOKHO
HUKOT/Ia HE OylyT IPUMEHEHbI Ha
IIPAKTHKE.

0O N O O h WN B

1ll. READING COMPREHENSION

1. Answer the questions:

. What do the Germans value most of all?

. What is common for young people in Germany?
. Who holds the power in corporate cultu
. Why do the subordinates respect the boss?

. What do you know about promotions in German companies?
. What qualities do the Italians prize?
. What can you tell about families in Italy?

. How can you describe corporate culture in Italy?

re?
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9.

What role does the boss play in a corporation?

10. How are decisions made in Italian companies?

2. Read the statements and say whether they are true (T) or

false (F). Correct the false ones:

A W NN -

©O© 00 N o O1

. There is an innate distaste for stepping out of line in Germany.

. In Germany the boss gives direction but the subordinates make minor decisions.

. Germans give a lot of compliments for work accomplished.

. In Germany steady progress and job security are considered more important than

rapid promotion.

. Cultural achievement is Italy’s greatest source of pride.

. The family is not such an important affiliation in Italy today than it was before.
. Organizations in Italy are built mostly on personal alliances.

. In Italy nothing of importance is done without a textbook plan.

. In Italy decisions that are made and agreed to are always implemented.

3. Complete the sentences:

c GBIMANS L.t order, privacy and punctuality.
e e e e e —e e e e i e e e e e i e e e e e e —eeaaeareeareeareeares and achievement are family values.
. In corporate culture a strict vertical ............cccooe i exists.
. Subordinates rarely .........ccccooeviviiieiieien (o] R the boss publicly.
USRI is also very important in German companies.

. In Italy personal relations are scrupulously ...........c.ccceevvennnnn. WIth .

highly valued, especially in families.

. Strong, traditional tieS .........cccoivveiie i families together.

. The boss is respected for ..........ccccccevvennenn , creativeness, empathy and .......................

. The purpose of the meeting iSt0 .......cccoecvvviveiviienen, the mood and test the support of
colleagues.
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IV. ANALYZE

1. Match the words with their Russian equivalents

1. contradict a. MOJYNHEHHBIN

2. fast-track b. BocipurMuHBHIii

3. industrious C. MPOTHBOPEYUTH

4. intelligence d. mecto

5. venue €. CTPEeMUTENIbHBIN

6. subordinate f. craparenbHbIi

7. routine g. YMCTBEHHBIE CIIOCOOHOCTH
8. receptive h. moBcenneBHOE 11€110

2. Give the English equivalents:

. BO BCEX 00JIACTIX AEITOBOU M JIMUHOM JKHBHU +.voevvvrrenseeesrsnsessssnsesessnsesessnssesessnneesens
. )KUTh BMECTE, HE BCTYTTASN B OPAK +.eivvveeiirrreeesirresesrrnessssseessssseessssssnessssssesssnsseessnnes
. CYILIECTBYET CTPOTast BEPTUKATBHAS MEPAPKHS «eeerrvrrrrreesssirrrereessssirnnneessssssneeeeesnns
. OOBCKTHUBHAS KPUTHKA BOCTIPUHUMACTCS HEITETKO ..vvvveevrriesisireessssnnessssnesssssneessnnns
. CKPOMHOE U CACPIKAHHOE TOBEICHHUE ...veeeuvvreeastrriessaurreessssneeessssseessasseeessnsneessasseeens
. TIOCTPOCHBI HA JIAUHBIX COROBAX ..uvvreeurrrreaautrressasreeessssseesssnseessasssessansssesssssseessannnnss
. IParMaTu3M ¥ UMITPOBUBAIHUS — KITFOU K YCTIEXY ...uvvvreerurrrresitrreesssineessnsneessssnneessnnes

O NOoO O WN B

. TIPOSICHAIOTCS JIMYHO HAKAHYHE BCTPEU ....vvvvveesnreeesssnreessssrenessssesessnneessssnnssssssnneeans

3. Match the following English words with their definitions:

1. hierarchy a. faithfulness

2. to criticize b. spiritual power, attraction
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3. to bind c. to neglect

4. loyalty d. to connect

5. charisma e. structure, chain of command
6. to ignore f. position, system

7. rank g. careful with money, saving
8. thrifty h. to reprimand

V. TRANSLATE

1. B 3T0i1 cTpaHe CylIEeCTBYET CTporas uepapxus Bo Bcex cepax AesIoBOi U JTUYHOU
p: V7 ) 1 SRR

......................................................................................................

......................................................................................................

3. Bce 6ombiie Mononpix mronel B Poccun mpeanounTaoT KUTh BMECTE, HE BCTyIas B
0] 0 ) SR

......................................................................................................

4. CTpyKTypa BOEHHBIX OpraHM3alluii METOJWYHA U JIOTUYHA, BCE MEPONPUITUS U
TEKYIIUE JeJ1a COBEPILIAIOTCS COITIACHO CYLECTBYIOLIEMY PACIIOPSAIKY. «.vvveennnnnn..

......................................................................................................

......................................................................................................

.....................................................................................................

/. B Snonun nenoBas BCTpeya JIIOACH pa3HBIX CIYKEOHBIX MOJIOKEHUW CUMTAETCS
TPYOBIM HAPYIICHUEM DTHKETA. .. e uvenutntntenntennenteenee e aneentente et eneerenenneenens

......................................................................................................
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8. B Poccun mapka MamumHbBI M PacIoyioKeHHE oduca CUUTAIOTCSA MPOSBICHUSMU
§1 (N 10):10) LU 0] 1 (& F PPN

9. Monoaple 10U, Kak MPaBUIIO, KpailHe BOCIPUMMYMBBEI K HOBUHKAM TEXHHYECKOTO
10001 0) 01T o

10. B koprnopaTHBHOW KylIbType 3TOH CTpaHbl CYHIECTBYET OOJBIIOE KOJIUYECTBO
PA3HBIX CTUJICH OPTAHUBAIMH OUBHECA. ...t eeunteenteenttenneentiieteeenteenteenneenneannens

......................................................................................................

......................................................................................................

......................................................................................................

14. O]_IGHHB O6CTaHOBKy N MaHChl Ha IIOAACPIKKY B KOJUJICKTUBC, HAYAJIbHUK PCIINII
8 (S 0 0 (X0 ) -7 1 N

VI. SPEAKING

1. Read, translate and discuss the information given below:

BODY LANGUAGE
Germany Italy
- Germans may appear reserved and - Men who are friends may embrace.
unfriendly until you get to know them - Persons of the same sex may walk arm-
better. in-arm when in public.
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- The “thumbs up” gesture means
“one” (as in “one beer”) or may be a
sign of appreciation or agreement.

- Making your hands into fists, thumbs
tucked inside, and pounding lightly on
a surface expresses “good luck™.

- Germans never use the “OK” gesture
(index finger and thumb joined
together to make a circle) — it is
considered very rude.

- Germans never point the index finger
to their head — this is an insult.

- Acquaintances may kiss cheeks.

- Maintain eye contact while talking —
otherwise Italians might think you are
hiding something.

- People push and shove in crowded
places. It is not considered rude.

- Italians are known for using the most
body language of all Europeans, but its use
Is declining.

- The fingertip kiss means beautiful; use to
show appreciation for food, art, a woman,
etc.

- The “hand purse” (finger tips held
together) means a question, something
good, fear, etc. It is considered almost the
Italian national gesture. Do not ever mimic
these gestures!

- The more refined Italians do not use hand
gestures and many even consider them
rude.
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Culture Shock

Preview

Answer the questions. Then talk about your answers.
1) What does ““culture shock” mean?

2) What stereotypes about the British do you know?
3) What difficulties can you come across when you visit Great Britain?

4) What specific characteristics do the Russians possess?
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I. READING

Read and translate the text

CULTURE SHOCK

Laszlo - Well, | think sometimes yes. English people
can be so polite that you don't really understand them.
For example, | went to London with some other teachers
from Hungary to do a training course for teachers of
English. It was a special course for foreign teachers.
During the course the tutors, the people who were
teaching us, talked to us a lot about our progress - and
% we thought we were all doing really well. So we were
very very surprised when some of us failed the course!
What had happened was that the English tutors were so
: polite when they gave their opinion about our teaching
what we didn't realize we were doing things badly | think that's typically English. |
think sometimes they need to say what they think, to be more
direct.

Paula - I think English people are too polite that it makes us
Latin people think that they're cold. | mean we're very noisy
and extrovert and so when they're quiet and polite we think
that they don't like us, that they're being unfriendly. So maybe
yes, they can be too polite. | think they
need to relax more.

Melik - I think the English are very polite, \
| but | don't think they are too polite - | mean | don't think it's a bad
B thing, | think it's a good thing. In my job, | have met a lot of
English people and | think they're much more polite than we are,
both in the way they talk and also in the way they respect other
people's opinions. And their manners in general are much better.
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OK, this isn't true about all English people. The football
hooligans and some of the tourists that come here to Turkey
and drink too much - they're not polite - but the majority is
and | like it.

Renata - Well, I went to London a few years ago and one day,
surprise-surprise, it was raining and | was walking along the
street and everybody has an umbrella and every time
someone went past me they hit me with their umbrella and
then said, ‘Oh sorry’ or ‘I’m awfully sorry’ or ‘I'm terribly B8 )
sorry’. And after the tenth time this happened, | just said to « A
the person who hit me: ‘Please stop saying Sorry and just be more careful" So in
answer to your question, I don't think English people are too polite. They say 'sorry'
and 'thank you' a lot, but it doesn't really mean anything.

NOTES
Laszlo ['lozlev] Jlacio
Hungary ['hangari] Benrpus
Paula ['po:1s] Iona
Latin ['letin] JlatnHOaMEpUKAaHILIbL
Melik [me'li:k] Mennk
Turkey ['t3:ki] Typuust
Renata [ro'na:ts] Penara
typically ['tipik(a)li] THIMYHO
really ['riali] IEeWCTBUTENBHO
progress ['praugras] nporpecc
extrovert [ ekstrau v3:t] OKCTpaBepT
manner ['mans] MaHepa
hooligan ['hu:ligan] XyJTUraH
tourist ['tuarist] TYpHUCT
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tutor ['tju:ta] yUHTENb, IPEIOAaBaATEb

Il. VOCABULARY

1. to be polite [pa'lait] OBITE BEITUBEIM
English people can be so polite. AHTIMYaHE  MOTYT  OBITb OUCHE
BCXKJIMBBIMU.

2. to do a training course ['treiniy ko:s] | IPOXOAUTH Kype 0byueHus

| went to London to do a training S nmoexan B JIoHI0H, YTOOBI IPOUTH KypC
course for teachers. 0BYHeH s IS YIHTeNeit.

3. to be surprised [so'praizd] OBITh Y/IMBIICHHBIM
We were very surprised. Mpb1 ObUTH OY€HDb YIUBJICHBI.

4. to do well JIeJIaTh YCIeXH

We were all doing really well.
Mp1 Bee nienanu OOoJIbIINE YCIIEXH.

5. to fail a course [feil] MPOBAJIUTH (HE CIIPABUTHCS) KypC

6. to give one’s opinion [o'pinjon] BBICKa3bIBAT MHCHHC

to respect other people’s opinion YBaXAaTh MHEHHE APYIUX JONCH

[r1s pekt]

They gave their opinion about our OHM BBICKa3aJM CBOE MHEHHE IO MOBOLY

teaching. HaIei y4eonl.
7. to do well / to do badly [ 'badli] ycreBarh  (XOpOIIO  Y4YUThCsA) /  HE
ycneBarh (MMETh MPOOJIEMBbI ¢ yueOoit)
8. to be direct [do'rekt] OBITh MMPABIUBBIM, MPSIMBIM
| wish sometimes they could be more
direct. Sl xoren Obl, 4yTOO OHM HWHOTJA OBLIH

0oJsee MPSIMBIMU.
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9. to be noisy ['naizi]

OBITH IITYMHBIM

10. to be unfriendly [An'frendli]

OBITH HEZIPYKETIOOHBIM

11. to relax [ri'laeks]

pacciabisaThCs, OTIBIXaTh

| think they need to relax more. Camraio, uTo UM  HyKHO Gobie
OTAbIXATh.
12. in smb’s job [d30b] 1o padore

In my job, | have met a lot of English
people.

ITo paGoTe st BCTpeyaroch ¢ aHTIIMYaHAMH.

13. in the way [wel]
| think their politeness in the way they
respect other people's opinions.

TO, KAKUM 00pazom

CuuTtaro, 4TO UX BEKIMBOCTH BBIPAKAETCS
B TOM, KAakMM OOpa3oM OHHM YBaKaroOT
MHEHHUE APYTUX JIFOJIECH.

14. in general [d3enaral]

B 001IIEM

15. surprise-surprise [so'praiz-sa’praiz]
| was in London and, surprise-
surprise, it was raining!

KaKou croprpu3s!

A Owpia B JloHJOHE M, KaKOW CHOPIPH3,
TaM 1€ JOXKIb!

16. majority [mo'd3oriti]

OOJIBIIIMHCTBO

17. to hit smb with an umbrella
[Am brelo]

yAapUTh KOTO-J1. 30HTOM

18. to go past [pa:st]

IMPpOXOAUTh MUMO

19. awfully ['o:fuli]
I’m awfully sorry.

YxacHo

MHe ykacHO XkaJb.

20. to walk along the street [o'lon]
| was walking along the street.

UJITHU TIO YIIUIIE

S nuta no ymure.

21. in answer to smb’s question

OTBETUTH HA YEH-JI. BOIIPOC
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1ll. READING COMPREHENSION

2. Answer the questions:

Where is Laszlo from?

Why did he go to London?

What did the tutors tell them about their studies?

What, to Paula’s mind, do Latin people think about the English?
What does she think they need to do?

What does Melik think about English manners?

What was the weather like when Renata was visiting London?
What did she say to a stranger who hit her with an umbrella?

O N s WNE

2. Read the statements and say whether they are true (T) or
false (F). Correct the false ones:

Laszlo is a student from Poland.

He came to London to do a training course.

The tutors told them they were doing really well.
Laszlo successfully passed his exam.

He wishes English people were more direct.

Paula thinks English people are noisy and extrovert.
She says they need to relax more.

In his job, Melik has met few English people.
Renata has just returned from London.

10 The weather was fine during her stay in England.
11. People, who went past her in the street, greeted her with a smile.
12. She says that English people are very polite.

©oOoNO O WNRE

IV. ANALYZE

1. The four people use several expressions to talk about
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English people. Find the following expressions:

. An expression that means “to be open”

. An expression that means “to say what one thinks”
. An expression that means “to be shocked”

. An expression that means “to succeed”

. An expression that means “to knock smb. with”

. An expression that means “not to pass an exam”

. An expression that means “to go by”

~N o Ok WD

2. Complete the sentences.

1. English people canbe sop_ e that you don't really understand them.
2. lwentto Londontodoat = gc_ e forteachers of English.
3. The English tutorsg __etheiro n about our teaching.
4.1 think thatst _ y English.
5. I meanwe'reveryn _ yande t
6. Theyr t other people'so S
7.Thef Ilh s are not polite - butthem _ yisand I
like it.
8. lwasw_ ga_ _ _ gthe street.
9. ‘Please stop saying sorry and justbe more ¢ _ !
3. Fill in the table.
Who ...? Laszlo | Paula | Melik | Renata

Is an English teacher

comes from Turkey

IS noisy and extrovert

disappointed with English politeness
is from Hungary

visited London in rainy weather
failed the exam

spoke about football hooligans
thinks the English need to relax more
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4. Match the following English words with their definitions:

1. extrovert a. having or showing behaviour that is
respectful and considerate of other
people

2. careful b. extending or moving from one place
to another without changing direction or
stopping

3. direct c. making or given to making a lot of
noise

4. noisy d. an outgoing, socially confident
person

5. polite e. done with or showing thought and
attention

6. quiet f. making little or no noise

5. Paraphrase the sentences, changing the words in italics.

1. We thought we were all making progress in the course.

2. Some of us could not pass the examinations!

3. I think sometimes they need to say what they think, to be more frank.
4. 1t makes us Latin people think that they're reserved.

5. I think they need to rest more.

6. They are considerate about other people's opinions.

7. But most people are polite and I like it.

8. When someone went past me he touched me with an umbrella.

6. Complete the sentences with suitable words or phrases
from the box.

training course awfully respect
polite relax tutor
extrovert noisy
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1. My neighbours’ children are so ...................... sometimes that I cannot fall
asleep because of them.

2. He wanted to become an accountant so he decided to ..............................l. :
3. You look tired, youneed to ..........c.oviiiiiiiiiiiii e more.
4. She is confident, talented and kind that’s why a lot of people admire and ...........
her.

S.mM sorry | have broken your favourite cup.
6. It’s very hard to get down to my studies, I guess I need to ask my ............. for
help.

7. Areal gentleman must be reserved and ..., :
8. He is very energetic and talkative, he mustbean ........................ool. :

7. Make up sentences.

Example: a special course / foreign / it / for / teachers / was. — It was a special
course for foreign teachers.
1. failed / some / the course / of us.

.................................................................................................
.................................................................................................
..................................................................................................
.................................................................................................

.................................................................................................
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V.TRANSLATE

1. Buepa, xorja s mien mo ynuie, s BCTPETUII CBOETO HIKOJIBHOTO mpusatens J[oHa.
2. B omBer Ha MOH BOmpoc, OH pacckazal MHe 0  cebe.
3. Kowmnanwms, rme pabortaer JkoH, oTmpaBmiia €ro Ha Kypchl OOy4deHus
UTAJIBSHCKOMY SI3bIKY, TJ€ OH TO3HAKOMWJICS C CEMEHHOW Mapoi, >XKUBYIIEH IO

4. Mapko u Codusi oxazaguCch 53KCTpaBEpTaMH U JOBOJBHO OTKPOBEHHBIMU
By 11071025 1

......................................................................................................

5. I[}KOH HaCTOJBKO BCKIJINB, qTo HHOTI'1a HC MOXKCT OTKa3aTb

6. EMy He XxoTeloch OBITh HEIPYKETIOOHBIM, IOATOMY MPHUIILIOCH MPUHATH
OPUITIAIICHUE COCEHCH HA  O0CIL. ...t eueteeenntteenteeeaeeeateeeaeeeaineeanneennneeas
7. Korma oH mpumen, Kkakod croopnpus, coceaed He Obuio  gomal
8. B cBoeil paboTe, OH WHOTAA CTaJKUBAJICA C JIIOABMH, KOTOPHIE OMAa3JbIBAIOT, a
WHOTJIA  BOOOIIE  HE  TPHUXOMAT  HA  BCTPCUY..rrrenrrerreennieenneennennns

.......................................................................................................

10. B »92TOT MOMEHT OH BCTPETHJI CBOETO TNPEMOAaBaTeNIi HTaIbsIHCKOTO,
IIPOXOIMBIIIETO  MEMO . . et tuutttteeentttte ettt ettt e ettt e e e aaaeeeaaaeeeennnnn

......................................................................................................

12.  Yepez HekoTOopoe Bpems coceau — npuriacuiau - J[KoHa  cHOBa
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13. Onu ITOAPYKUINCH 51 MHOTO TOBOPHUJIN I10-
10 1231 (6 N 7 S T

14, K KOHITY oOy4JeHus JIxoH JT00OMIICs OOJBIITNX ycrnexoB!

VI. SPEAKING

1. Look at the five situations:

- Do people do these things in your country?
- Do you think it’s good or bad manners to do these things, or it doesn’t
matter?

- Would you like people in your country to have such manners?

Greeting people

- Kiss people on both cheeks when you meet them for the
first time

- Call older people by their first names

- Use more formal language when speaking to an older
person

In a restaurant

- Let your children run around and be noisy
- Be very affectionate to your partner
- Talk on your mobile

Men and women — a man’s role

- Pay for a woman on the first date
- Wait for a woman to go through the door first
- Make sure a woman gets home safely at night

Driving

- Always stop at pedestrian crossing
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- Hoot at someone who’s driving slowly
- Drive with the window down and your music playing

Visiting people

- Take a present if you’re invited to dinner at
someone’s house

- Arrive more than 10 minutes late for a lunch or
dinner

- Smoke in a house where the owners don’t smoke

2. The British are famous for their politeness, what about
people in your country? Do you think Russians are polite?
How polite are people working in shopping centres, cafes and
restaurants?

3. Speak about a situation in your life when you had positive /
negative experiences dealing with people. Use the questions
below.

- When and where did it happen?

- What was the matter of the conflict?

- Was it connected with you personally or with your family or friends?
- What did it take to settle the conflict down?

- Were you satisfied with the results?

- What emotions did you have during and after the situation?

4. The Russians are said to be very direct. For example, if
they don’t like the taste of some dish they say it frankly, no
matter if it offends the hosts or not. Can you give an example
when your honesty helped you and when it made you feel
uncomfortable?
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5. Single out three qualities of the Russians that you are
proud of and three qualities that you really dislike.

HAVE FUN

How well do you know other countries? What country is described?

1. The country of films and cartoons, Cola and baseball. All of its people seem to
have one and the same dream — to become rich. The country of dynamic people,
businessmen, and advertisements.

2. The country of charming women, very busy men who are devoted to their work
and the most obedient children. People of this country became proficient in making
bouquets, cars, computers, TV-sets, etc. The country of the rising sun.

3. The country of beautiful women and swarthy (cMymiblit) men, guitars, serenades
and inflammatory dances, wonderful wines and bullfighting.

4. The country of excellent perfumes. The mother of impressionism. The home of
fashion trendsetters.

5. The country where only plump women are
popular. The country where a lot of religions o
come from. At least half of its people speak Heaven lS
English. Famous for its films. Where the Police are British

6. The country where you can find everything The Chefs French
you want, where the famous Games came The Mechanics German
from. The Lovers Italian &

7. There used to be two countries, now they are | All is organized by the Swiss
united. The country of order and punctual

people. Their language is a set of rules (but Hell 1S
they are difficult to memorize). The country of  § Where the Chefs are British

beer and sausages. The Mechanics French

8. The country the people of which are very close The Lovers Swiss
to us (literally). They are famous for their The PolicelCernan &
exotic food — they eat even unknown to All is organized by the Italians
modern science animals. They are very loving e ————/
parents but because of the large population
they cannot have more than one child.

9. The country of traditions, of ladies and gentlemen, international language, bacon
and eggs.
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3akJroueHue

B nepBoM pasnene Hacrosmero yueonoro mocoous “Academic Communication”
MarucTpaHTaMm sl OOCYKIEHHS MpeIaraloTcsi TEMbI, CBsI3aHHBICE C HAyYHOU
HCSITeIbHOCThIO. B Xome uxX wm3ydeHus oOydaemble TONy4aloT WHQPOPMALNHIO O
CTPYKTyp€ HayYHOU CTaThH, YMCHHU MOATOTOBHUTH TPE3CHTAIMIO M YIaCTHH B HAYYHOM
KOH(epeHINH.

Pasznmen “Professional and Business Communication” mocBsmén oOmieHuo (B
UPPOBOI, YCTHOM W MHUCHMEHHOW (opMe), MPOUCXOIAIIEMy Ha pabodyeM MecTe.
W3ydenne JnaHHOTO pas3denia TakkKe TNpeaycMaTpuBaeT HalUCaHUE pe3loMe |
MIOJITOTOBKY K COOECEIOBAaHUIO O TIPHEME Ha padoTy.

Mexkynerypaoe — ooOmenue  (Intercultural Communication) omnmceiBaetT
pa3M4yHbIE CIMOCOOBI B3aMMOJCHCTBHSI C TPEICTABUTEISMH APYTHX KYIBTYD,
pacmmpsieT Kpyro3op, 3HAKOMHUT OOYyYaeMbIX C TPATUIMSIMUA U OOBIYAsIMHU APYTHX
CTpaH.
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